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Who are Veterans?

A Veteran is someone who, at one point in 
their life, wrote a blank check made 
payable to the United States of America for 
an amount of up to and including their life! 
         



The Veterans Services Division aids service-members, veterans and their 
families by meeting their needs in accessing housing, health care, education, 
employment, benefits (Fed, State, and Local) and social enrichments-(Not all 
inclusive). 

-Benefits Advocacy 

-Veterans' Appeals Representation                                  

-Wrap-Around Service Referrals

-Disability Compensation

-Wartime Pension

-Health Care Benefits 

-Burials and Memorials 

-VA Housing Assistance 

-VA Education Benefits 

-Assistance Referrals 

-Property Tax Exclusions

Benefits and Services



Approximately 341-343 million people live in U.S. in 2025.

Approximately 16-18 million nationwide Veterans live in U.S. and abroad-(6-7%).

Approximately 11.2 million citizens reside in NC.

650,000 “Accounted for” Veterans reside in NC-(7-8%).

Approximately 1.2 million citizens live in Mecklenburg County. 

Approximately 44,000-52,000 “Accounted for” Veterans reside in Mecklenburg 
County-(4.4%).
  
Over $441 million dollars in VA Compensation received through our office alone.  
VA expenditures in Mecklenburg County exceed $700 million dollars annually.

Approximately 17,102 Mecklenburg County Veterans enrolled in Health Care.  

Statistics



Journeys of Veterans Map



Reasons for Common Problems

Overwhelming

Connection / 
Feeling Alone

Gainful Employment

Loss of Purpose

Accessing Health Care



Questions



Thank
you

Edison Platt

980-314-1907

edison.platt@mecklenburgcountync.gov

Shannon Boatwright, Case Coordinator

980-314-8908

Shannon.boatwright@mecknc.gov

Nate Pratt, Case Coordinator

980-314-1914

Nate.pratt@mecknc.gov
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