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TUITION-FREE TRAINING PROGRAMS

Michael had experience in the construction field – but for him, the journey to a
more focused and fulfilling career started with a desire to specialize.

"I was working a handyman job, doing a little bit of everything," he
said. "And I wanted to take my skills and focus them."

Michael learned about Goodwill's tuition-free Construction and Trade Skills
training program through his therapist and quickly signed up, beginning with

the Construction Basics program and moving into the Electrical training
program.

"I like to learn new things. It was a little bit intimidating, but exciting at the
same time," he emphasized. "I was excited to go to class. It helped me get

out and talk to new people and network."

WRAPAROUND SERVICES

Goodwill participants receive wraparound services to help them on their
pathway to prosperity. Two of the most valued tools are a Career Navigator that

works with participants one-on-one to achieve their goals, and an Employer
Engagement Specialist who helps connect them with meaningful jobs.

The team, and especially his Career Navigator, Verona, played a key role in
helping Michael navigate the process of preparing for employment.

"She helped me a lot, and the relationship was good from the get-go,"
Michael said about Verona. "That process was pretty much seamless."

CONNECTION TO MEANINGFUL WORK

Before he completed the program, an opportunity opened up to work at
Goodwill, and Michael accepted a job offer as a Facilities Technician at our

Goodwill Opportunity Campus.

"I like the variety because it's never the same job. I also like the
camaraderie. Everybody's nice and friendly," he stated.

Since joining the organization as a team member, his understanding
of Goodwill's mission has deepened.
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