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2025 TRAINING PROGRAMS

Are you ready to launch a new career or advance your current one? We're
excited to announce the tuition-free training programs we're offering this year!

• IT Support Specialist training in Charlotte
• BankWork$ banking training in Charlotte and Concord
• Construction & Trade Skills training in Charlotte, which includes:

◦ Construction Basics
◦ Commercial Carpentry
◦ HVAC
◦ Electrical
◦ Blueprint Reading & Estimating

Our Construction Basics (Charlotte) and BankWork$ (Concord) programs are
currently accepting applications, so be sure to check those out today!

MORE THAN A CLASS

When you take one of our training programs, you get the added benefit of
working with several of our teams to make sure you are fully prepared to take

the next step and land a job! These teams are:

• Goodwill University team: offers the training program, and monitors
course grades, attendance and other supporting activities.

• Career Navigation team: each participant will be assigned a Career
Navigator who provides ongoing career coaching and employability skills
training, such as help developing your resume, crafting an elevator pitch,
preparing for a job interview and more.

• Employer Engagement team: provides mock interview and employment
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assistance to all program participants by partnering with employers to
facilitate employer-led training, job site tours, hiring events and direct job
placements.

• Family Stability team: helps participants address factors beyond
employment – such as food, healthcare, transportation, rent and utilities –
through the coordination of crisis intervention services.

HOW IS IT FREE?

We're able to offer these high-quality job training programs absolutely free of
charge, thanks to our shoppers and donors. The revenue we generate from
selling donated goods in our retail stores and online channels - in conjuction

with philanthropic donations and grant awards - is what funds the programs and
services we offer at no charge to people in our community.

HOW TO GET STARTED

If you're interested in applying to one of our programs, please visit one of
our Career Centers to meet with a Goodwill team member who can help you
get started. Our Career Centers are open Monday – Friday from 8:30 a.m. –

4:30 p.m. No appointment necessary. Please note that only people who
live within our 18-county territory can take our training programs.
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