
THE C.W. WILLIAMS COMMUNITY HEALTH 
CENTER, INC. 
Healing Heart, Mind, & Soul!



Our History

Dr. Charles Warren "C.W." Williams

First African American Allowed to Board at both major 

hospitals.

In response to the inequity found in the provision of heath 

care, he began a crusade to provide quality Health Care to the 

underserved.

Established CWWCHC alongside community partners on the 

West side of Charlotte, NC in 1980.



Mission Statement

“To improve spiritual, physical, and 
psychosocial health by providing access 

to the highest quality comprehensive 
healthcare and ancillary services 

regardless of an individual’s ability to 
pay.” 



Who We Serve: 

CWWCHC Patient Data



Counties Served by CWWCHC

Mecklenburg Anson Cabarrus

Gaston Union



Patient Data

Over 12,000 patients served over 
the past year.

Over 30,000 patient encounters 
last year.

68% Black or 
African 

American
22% Hispanic

Comprehensive 
& Quality 
Services

8% White



Locations & Services



New Building

3333 Wilkinson Blvd.

Previous Building



South Charlotte Medical Site

5800 Old Pineville Rd. 800 Clanton Rd. Suite J & M

Administration & Case 

Management 



Medical Mobile Unit Dental Unit

Mobile Units



Our New Facility: 3333 Wilkinson Blvd



Beautiful Waiting Areas for Our Patients



State-Of-The-Art Medical Facilities



A Brand New Maternal Health & Pediatrics Wing



Expanded Pharmacy,  Dental, & Behavioral Health



Additional Features

Nutrition Center

Beautiful Exam Rooms 

Behavioral Health Suite

General & Maternal Procedure Rooms 

Telehealth Rooms for Providers & Patients



Medical Service List

• General Primary Medical Care

• Diagnostic Laboratory

• Health Screenings

• Coverage for Emergencies During & 

After Hours

• Traditional Chinese Medicine

• Voluntary Family Planning

• Immunizations

• Well Child Services

• Gynecological Care

• Prenatal & Post Partum Care

• HIV/AIDS, PrEP, & PEP Services



Ancillary Service List

Insurance Eligibility & Assistance

Sliding Scale Services

Case Management

Health Education

Food Pantry

Outreach

Translation

Transportation



Additional Services



Dental

Preventative Dental

Restorative Dental

Emergent Services

Pediatric Services

Adult Services



Behavioral Health

Psychotherapy Counseling

Group Counseling

Substance Use Disorder Treatment

Substance Use Disorder Counseling

Medication Assisted Treatment (MAT)

Case Management



Maternal & Pediatric Health

OB/GYN & Women’s Health Care

Educational Courses & Workshops

Community Baby Showers

Mobile Maternal Care

Ultrasounds

Community Kiosks for Resources & Supplies



Traditional Chinese Medicine

Acupuncture

Acupressure

Cupping

Seeding

Nutrition Management

Herbal Treatment

Therapeutic Massage



Pharmacy
100% 340B Pharmacy

Medication Therapy Management

Chronic Care Management

HIV Treatment

HIV Prevention (PrEP)

Post Exposure Prophylaxis (PEP)

STI Treatment

Ryan White Services

Emergency Financial Assistance

Peer Support

HIV/AIDS 



CWWCHC’s Impact 

in the Community



• Annual Back to School Health Fair

• Annual Tukey Drive

• Annual Toy Drive

• HIV and Hepatitis C Testing Events

• Health Screening Events and Health Fairs

• Support and host events for the community, 
unhoused, faith-based organizations, etc.

Community Events & Activities



• Patient Centered Medical Home (PCMH) 
Recognized.

• Recognized in the community for providing:
• Exceptional Medical and HIV care.
• Providing affordable and comprehensive 

care.
• Using mobile units to provide care to 

unhoused and residential facilities.

Accomplishments



Questions?
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