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eCourts Extends to Mountains of
Western North Carolina

RALEIGH —Eleven counties in western North Carolina will shift to digital court
records on July 22, 2024, extending online public access to justice through the
eCourts system from the state's coastal and central regions to its mountains.

Track 5 of the eCourts rollout in western
North Carolina includes Buncombe,
Cherokee, Clay, Graham, Haywood,
Henderson, Jackson, Macon, Polk, Swain,
and Transylvania counties. The completion of Track 5 marks a halfway point
through 10 tracks of the eCourts implementation for district and superior courts
in all 100 counties.

"This eCourts milestone highlights the diverse landscapes of our great state –
connecting citizens from Murphy to Manteo – as historic progress replacing
isolated paper files with digital court records reaches the westernmost regions of
North Carolina," said NCAOC Director Ryan S. Boyce.

The eCourts system
currently serves about half
of North Carolina's
population in jurisdictions
that include the state's
three largest cities and
counties across the Triangle,
Triad, Outer Banks, and
northeast region. 

More than 1 million
electronic filings have been accepted through eCourts, saving an estimated 4
million pieces of paper since February 2023. The eCourts Portal application
provides the public no-cost access to digital court records and averages more
than 1.5 million online searches per month. 

The NCAOC introduced courthouse kiosks this summer that provide a public
access point for scanning, printing, payment services, and online search and filing
in eCourts applications. Other benefits of the eCourts transition include:

• Helping customers file common legal actions through the online Guide &
File service that assists users with an interview-style forms process.

• Empowering the public with access to justice online 24/7 to check court
dates, find records, and file documents instead of limiting access to
courthouses during business hours.

• Reducing travel time to courthouses for the public by expanding
videoconferencing and creating shared digital access to records.

• Saving valuable courthouse facilities space and millions of sheets of paper
through electronic workflows.

• Standardizing court business processes and forms to promote consistency
and predictability statewide.

• Connecting eCourts systems with public safety systems to help court
officials and law enforcement file and access critical information.

• Updating hardware infrastructure, network bandwidth, and wireless
connectivity in courthouses for better and faster internet connectivity for
both court officials and the public.

• Updating cybersecurity and data recovery capability systems from aging
and costly mainframe technology to state-of-the-art cloud services.

• Training the public about engaging with their court system through a
centralized, easy-to-access hub with on-demand guidance and Q&As.

• Providing judges and staff remote access to electronic case files from
different locations; when used with videoconferencing, this access reduces
travel time and increases judicial availability especially in rural and multi-
county districts.

• Reducing foot traffic in courthouse facilities, shortening lines at security
checkpoints and customer service counters.

• Freeing court staff to handle complex issues for court customers by
lowering the volume of phone calls regarding court date and records
inquiries.

• Centralizing a statewide financial management system to facilitate more
convenient, transparent, and timely payments to the court system.

• Reducing the number of returned forms that are filled out incorrectly
resulting in court delays for self-represented litigants.

The final county grouping to transition to eCourts in 2024 – Track 6 – consists of
counties in the southern and central piedmont regions of North Carolina and is
scheduled to go live on October 14, 2024. All remaining counties will transition to
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eCourts in 2025.

Learn more about eCourts at NCcourts.gov/eCourts.

###

About North Carolina Judicial Branch
The North Carolina Judicial Branch is an equal and distinctively separate branch
and core function of government. More than 7,400 Judicial Branch employees
statewide administer justice in courthouses in North Carolina's 100 counties.
The Judicial Branch budget for FY 2022–23 was $712.8M, 87% of which is used to
pay salaries and 11.5% is used for operations. The Judicial Branch receives
2.64% of the overall State budget.

About North Carolina Administrative Office of the Courts
The North Carolina Administrative Office of the Courts (NCAOC) is the
administrative agency for the North Carolina Judicial Branch, providing
administrative services to help the North Carolina court system operate more
efficiently and effectively, taking into account each courthouse's diverse needs,
caseloads, and available resources.

Media Contact
Graham Wilson

North Carolina Administrative Office of the Courts
901 Corporate Center Drive, Raleigh, NC 27607

919-890-1000 | www.NCcourts.gov

This email was sent to sjohnston@tuesdayforumcharlotte.org as a North Carolina media member, or you have indicated you wish to receive these

messages.

Unsubscribe to be removed from future messages. For media questions, please contact CommunicationsOffice@nccourts.org.

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9lY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxOC45Nzc5ODg2MSJ9.dkoypPGQAHOgw_FYmLK5Vk4lDlCew339yPWoECcE50o/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9lY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxOC45Nzc5ODg2MSJ9.dkoypPGQAHOgw_FYmLK5Vk4lDlCew339yPWoECcE50o/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ._hYyTEYq1_rTYOfc8UGZR1jwX2CkdztXM00Stql66ms/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ._hYyTEYq1_rTYOfc8UGZR1jwX2CkdztXM00Stql66ms/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.y3X9slEkLBS2YhQB222aBm3zg3yNE1pADlKmBnDKGyE/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.y3X9slEkLBS2YhQB222aBm3zg3yNE1pADlKmBnDKGyE/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.1k-zOp4eb0bSVjcwxvxwT5LIlBf6nQG3czsygrLS2lw/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.1k-zOp4eb0bSVjcwxvxwT5LIlBf6nQG3czsygrLS2lw/s/3076672048/br/245993067445-l
mailto:Graham.H.Wilson@nccourts.org
mailto:Graham.H.Wilson@nccourts.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ.pCoA83Ntz5A9QShqo7Zi0TPFnFc2utvBptiq5INAYww/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ.pCoA83Ntz5A9QShqo7Zi0TPFnFc2utvBptiq5INAYww/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJxdWVyeV9wYXJhbXMiOlsidmVyaWZpY2F0aW9uIiwiZGVzdGluYXRpb24iXSwiYnVsbGV0aW5fbGlua19pZCI6MTEwLCJ1cmkiOiJicDI6Y2xpY2siLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvTkNBT0Mvc3Vic2NyaWJlci9vbmVfY2xpY2tfdW5zdWJzY3JpYmUiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.N2aBhMyGTM2vzpzJyABnObC7izLS5_7FCjHYB5fCtjs/s/3076672048/br/245993067445-l?verification=5.1b9ad0f696a46ddc444ab5c93c1ce652&destination=sjohnston%40tuesdayforumcharlotte.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJxdWVyeV9wYXJhbXMiOlsidmVyaWZpY2F0aW9uIiwiZGVzdGluYXRpb24iXSwiYnVsbGV0aW5fbGlua19pZCI6MTEwLCJ1cmkiOiJicDI6Y2xpY2siLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvTkNBT0Mvc3Vic2NyaWJlci9vbmVfY2xpY2tfdW5zdWJzY3JpYmUiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.N2aBhMyGTM2vzpzJyABnObC7izLS5_7FCjHYB5fCtjs/s/3076672048/br/245993067445-l?verification=5.1b9ad0f696a46ddc444ab5c93c1ce652&destination=sjohnston%40tuesdayforumcharlotte.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJxdWVyeV9wYXJhbXMiOlsidmVyaWZpY2F0aW9uIiwiZGVzdGluYXRpb24iXSwiYnVsbGV0aW5fbGlua19pZCI6MTEwLCJ1cmkiOiJicDI6Y2xpY2siLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvTkNBT0Mvc3Vic2NyaWJlci9vbmVfY2xpY2tfdW5zdWJzY3JpYmUiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.N2aBhMyGTM2vzpzJyABnObC7izLS5_7FCjHYB5fCtjs/s/3076672048/br/245993067445-l?verification=5.1b9ad0f696a46ddc444ab5c93c1ce652&destination=sjohnston%40tuesdayforumcharlotte.org
mailto:CommunicationsOffice@nccourts.org
mailto:CommunicationsOffice@nccourts.org
mailto:CommunicationsOffice@nccourts.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9OQ2NvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ.fqao7OmZiP_qDDUrbHtgd2_79hNnMPrPAyve1ApBRxM/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9OQ2NvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ.fqao7OmZiP_qDDUrbHtgd2_79hNnMPrPAyve1ApBRxM/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L25vcnRoLWNhcm9saW5hLWFkbWluaXN0cmF0aXZlLW9mZmljZS1vZi10aGUtY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxOC45Nzc5ODg2MSJ9.7JLwu1Au-EczUuXCXevIEvPMr2r3V5A_MthLch57jtE/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L25vcnRoLWNhcm9saW5hLWFkbWluaXN0cmF0aXZlLW9mZmljZS1vZi10aGUtY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxOC45Nzc5ODg2MSJ9.7JLwu1Au-EczUuXCXevIEvPMr2r3V5A_MthLch57jtE/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vTkNDb3VydHMiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.QxGrD4Qj28SK3eWGHKgM0b1aCshYjoBx33K--XnKe38/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vTkNDb3VydHMiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.QxGrD4Qj28SK3eWGHKgM0b1aCshYjoBx33K--XnKe38/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3VzZXIvTm9ydGhDYXJvbGluYUNvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ.BCOrZDw9U1pRth6upT3pdBR3deQDn9-PhCPDMhQXPU0/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3VzZXIvTm9ydGhDYXJvbGluYUNvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTguOTc3OTg4NjEifQ.BCOrZDw9U1pRth6upT3pdBR3deQDn9-PhCPDMhQXPU0/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9sZWFybi9hbGwtdGhpbmdzLWp1ZGljaWFsLXBvZGNhc3QiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.z5f-ty-sA6388ukrYGw0mRYov8DpaWE3jTJmDaooSxs/s/3076672048/br/245993067445-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9sZWFybi9hbGwtdGhpbmdzLWp1ZGljaWFsLXBvZGNhc3QiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzE4Ljk3Nzk4ODYxIn0.z5f-ty-sA6388ukrYGw0mRYov8DpaWE3jTJmDaooSxs/s/3076672048/br/245993067445-l

