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eCourts Expansion Announced for 2024
Millions more North Carolinians to gain mobile access to their courthouse.

RALEIGH — The North Carolina
Administrative Office of the Courts
(NCAOC) on Friday announced
additional go-live plans for counties
transitioning from paper files to
Enterprise Justice (Odyssey), the state's cloud-hosted digital case management
system, which currently serves Harnett, Johnston, Lee, Mecklenburg, and Wake
counties.  

As announced November 1, 2023, twelve northeastern counties that comprise
Track 3 of the statewide upgrade to Enterprise Justice will go-live on February 5,
2024, and Track 4 will include Alamance, Chatham, Durham, Franklin, Granville,
Guilford, Orange, Person, Vance, and Warren counties. 

Today, the NCAOC announced that Track 4 will go-live on April 29, 2024, and
provided county groupings for Track 5 and Track 6, which will go-live in the
Summer and Fall of 2024, respectively:

Counties that are not in Tracks 1-6 will go-live in 2025. The transition from paper
records to Enterprise Justice, which will include North Carolina's business courts,
is planned for completion by the end of 2025 with appellate courts soon
following.   

"Enterprise Justice has accepted over 600,000 electronic filings and supports tens
of thousands of daily searches for digital court records in North Carolina's largest
population centers and five counties, jurisdictions serving nearly three million
people," said NCAOC Director Ryan Boyce. "We are excited to continue partnering
with legal communities across our state to expand digital access to justice for the
benefit of all North Carolinians."   

By replacing paper processes with cloud-hosted online access, Enterprise Justice
empowers the public with electronic filing and a free online search Portal to
display court records and case events. As Enterprise Justice expands statewide,
millions more North Carolinians gain mobile access to their courthouse, saving
time and providing transparency.   

In addition to electronic filing and records searches, the eCourts suite of
applications also includes the already statewide eWarrants and Enforcement
Mobile platforms, which integrate law enforcement processes with the court
system, and Guide & File, a tool that helps self-represented users create and
electronically file common legal actions through automated interviews. Statewide,
more than 36,000 registered eWarrants users have issued 1.2 million criminal
processes since the eCourts application for law enforcement replaced older
systems in July 2022.  

A large network of IT and software systems teams from NCAOC supports the
eCourts transition through training, on-site assistance, remote monitoring, and
help desk response. Several eCourts platforms already operate statewide,
including eWarrants, Enforcement Mobile, and a dual-form of Guide & File. 

Unlike many states where courts are managed locally, North Carolina's unified
Judicial Branch is taking a comprehensive approach to its digital transformation
for every case type in all 100 counties, while integrating with other state and local
agencies, including law enforcement.  
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The NCAOC estimates that more than 2.3 million sheets of paper have been
saved during the first two phases of eCourts by transitioning five counties to
electronic filing and records access over a ten-month period. Historically, roughly
30 million pieces of paper were added to court files each year in North Carolina.
The historic transition from paper court records to digital files is also shifting data
storage from old mainframe technology to cloud hosting and storage, allowing
NCAOC to retire outdated onsite application hosting and storage
infrastructure while improving cybersecurity and online accessibility long-term.   

Preparations and walkthroughs for each track of the eCourts transition begin
months in advance to train court officials and the public on new technologies and
processes, install improved network infrastructure in courthouses, customize
programming integrations, and migrate case event data and court records from
mainframe indexes and paper to a dynamic cloud-hosted platform.    

Register for eCourts trainings and access education materials, screenshot
reference guides, FAQs, and other resources supporting the transition, at
NCcourts.gov/eCourts. 

###

About North Carolina Judicial Branch
The North Carolina Judicial Branch is an equal and distinctively separate branch
and core function of government. More than 7,000 Judicial Branch employees
statewide administer justice in courthouses in North Carolina's 100 counties. 
The Judicial Branch budget for FY 2021–22 was $672.4M, 86.2% of which is used
to pay salaries and the remaining 13.8% is used for operations. The Judicial
Branch receives only 2.59% of the overall State budget.

About North Carolina Administrative Office of the Courts
The North Carolina Administrative Office of the Courts (NCAOC) is the
administrative agency for the North Carolina Judicial Branch, providing
administrative services to help the North Carolina court system operate more
efficiently and effectively, taking into account each courthouse's diverse needs,
caseloads, and available resources.

Media Contact
Graham Wilson

North Carolina Administrative Office of the Courts
901 Corporate Center Drive, Raleigh, NC 27607

919-890-1000 | www.NCcourts.gov

This email was sent to sjohnston@tuesdayforumcharlotte.org as a North Carolina media member, or you have indicated you wish to receive these

messages.

Unsubscribe to be removed from future messages. For media questions, please contact CommunicationsOffice@nccourts.org.

Roundcube Webmail :: eCourts Expansion Announced for 2024 https://nginx-alpha.securedserverspace.com:2096/cpsess0938601045/3rdparty/roundcube/index.php?...

4 of 4 1/15/24, 9:31 PM

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9lY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMi44ODQzOTM2MSJ9.0U_8kQZEkYWrNmSZbo9DhnU2zc-0SC_l_rxv-LWHBZM/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9lY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMi44ODQzOTM2MSJ9.0U_8kQZEkYWrNmSZbo9DhnU2zc-0SC_l_rxv-LWHBZM/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.khdAUr7RKAqzLhyYGne6Y2AQARXDdoPQbENaf_MUjSM/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.khdAUr7RKAqzLhyYGne6Y2AQARXDdoPQbENaf_MUjSM/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.l4nsDjpWutPuTx7Dcp3bJA5eWcbLruK0oNzy_pjAIdg/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.l4nsDjpWutPuTx7Dcp3bJA5eWcbLruK0oNzy_pjAIdg/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.tuCmSSJqBVQfLEZt-L3C5LsRDNUu1GXmDdUS3x4JAUY/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292L2Fib3V0L2p1ZGljaWFsLWJyYW5jaC1wdWJsaWNhdGlvbnMiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.tuCmSSJqBVQfLEZt-L3C5LsRDNUu1GXmDdUS3x4JAUY/s/3076672048/br/234917693938-l
mailto:Graham.H.Wilson@nccourts.org
mailto:Graham.H.Wilson@nccourts.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.NuZoCHj8RR_pkDXDAuxuiia2C88K88bHzPeiX6l3N3U/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNjb3VydHMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.NuZoCHj8RR_pkDXDAuxuiia2C88K88bHzPeiX6l3N3U/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJxdWVyeV9wYXJhbXMiOlsidmVyaWZpY2F0aW9uIiwiZGVzdGluYXRpb24iXSwiYnVsbGV0aW5fbGlua19pZCI6MTIyLCJ1cmkiOiJicDI6Y2xpY2siLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvTkNBT0Mvc3Vic2NyaWJlci9vbmVfY2xpY2tfdW5zdWJzY3JpYmUiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.wbWQQBkMAnbmA2NCFNqKRM-cUKS99sisug4QgTYOyGY/s/3076672048/br/234917693938-l?verification=5.1b9ad0f696a46ddc444ab5c93c1ce652&destination=sjohnston%40tuesdayforumcharlotte.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJxdWVyeV9wYXJhbXMiOlsidmVyaWZpY2F0aW9uIiwiZGVzdGluYXRpb24iXSwiYnVsbGV0aW5fbGlua19pZCI6MTIyLCJ1cmkiOiJicDI6Y2xpY2siLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvTkNBT0Mvc3Vic2NyaWJlci9vbmVfY2xpY2tfdW5zdWJzY3JpYmUiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.wbWQQBkMAnbmA2NCFNqKRM-cUKS99sisug4QgTYOyGY/s/3076672048/br/234917693938-l?verification=5.1b9ad0f696a46ddc444ab5c93c1ce652&destination=sjohnston%40tuesdayforumcharlotte.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJxdWVyeV9wYXJhbXMiOlsidmVyaWZpY2F0aW9uIiwiZGVzdGluYXRpb24iXSwiYnVsbGV0aW5fbGlua19pZCI6MTIyLCJ1cmkiOiJicDI6Y2xpY2siLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvTkNBT0Mvc3Vic2NyaWJlci9vbmVfY2xpY2tfdW5zdWJzY3JpYmUiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.wbWQQBkMAnbmA2NCFNqKRM-cUKS99sisug4QgTYOyGY/s/3076672048/br/234917693938-l?verification=5.1b9ad0f696a46ddc444ab5c93c1ce652&destination=sjohnston%40tuesdayforumcharlotte.org
mailto:CommunicationsOffice@nccourts.org
mailto:CommunicationsOffice@nccourts.org
mailto:CommunicationsOffice@nccourts.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9OQ2NvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.KqDsQkCv-qqgZAkY5UsrVG2cXeykCW8qBuGAaft6ufg/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9OQ2NvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.KqDsQkCv-qqgZAkY5UsrVG2cXeykCW8qBuGAaft6ufg/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L25vcnRoLWNhcm9saW5hLWFkbWluaXN0cmF0aXZlLW9mZmljZS1vZi10aGUtY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMi44ODQzOTM2MSJ9.61wEadhqVLMELbi4UWzw1SUmuJQwZRaWEmiV2HfwG78/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L25vcnRoLWNhcm9saW5hLWFkbWluaXN0cmF0aXZlLW9mZmljZS1vZi10aGUtY291cnRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMi44ODQzOTM2MSJ9.61wEadhqVLMELbi4UWzw1SUmuJQwZRaWEmiV2HfwG78/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vTkNDb3VydHMiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.U37wuSc7DLch3Ly6MBwVN0oZGbUXDX1cNycUmsNf6tw/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vTkNDb3VydHMiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.U37wuSc7DLch3Ly6MBwVN0oZGbUXDX1cNycUmsNf6tw/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3VzZXIvTm9ydGhDYXJvbGluYUNvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.iO8T1Q8VXLVHB5hThUVT7NclL1xocJidPDTxe68YNKQ/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3VzZXIvTm9ydGhDYXJvbGluYUNvdXJ0cyIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTIuODg0MzkzNjEifQ.iO8T1Q8VXLVHB5hThUVT7NclL1xocJidPDTxe68YNKQ/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9sZWFybi9hbGwtdGhpbmdzLWp1ZGljaWFsLXBvZGNhc3QiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.m_PygzKTLothYUof30lMIudEdIso8ruzfE0uSBjAUYg/s/3076672048/br/234917693938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5jY291cnRzLmdvdi9sZWFybi9hbGwtdGhpbmdzLWp1ZGljaWFsLXBvZGNhc3QiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEyLjg4NDM5MzYxIn0.m_PygzKTLothYUof30lMIudEdIso8ruzfE0uSBjAUYg/s/3076672048/br/234917693938-l

