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Charlotte Regional Visitors Authority

Who We Are

• 1 in 9 People in the Charlotte Region 
have Jobs in the Hospitality and 
Tourism Industry

• Region’s 4th largest employment sector

• A $6 Billion visitor economy



VISION
Charlotte will be recognized 
as the most sought after city 
in the Southeast, known for 
its undeniable energy, 
passionate people, and 
captivating experiences.



MISSION
Embracing an inclusive, 
employee first culture, the 
CRVA is the trusted leader of 
Charlotte’s visitor economy, 
which elevates community 
prosperity through destination-
defining infrastructure, 
impactful branding and 
job growth.



How does the CRVA Impact the 
Region’s Visitors Economy?



PRIORITIZING KEY BRAND THEMES

CULINARY ARTS & CULTURE DIVERSITY & INCLUSION OUTDOOR RECREATION & 
ADVENTURE



67%

ADVERTISING PERCEPTION STUDY: KEY GAINS

5.3 MILLION 
HAVE SEEN OUR 
ADS

10.8 MILLION 
HOUSEHOLDS IN 
OUR 12 MEDIA 
MARKETS

Source: 2022 CRVA Advertising Perception Survey

64%

7.1 MILLION 
HAVE SEEN OUR 
ADS

66%



For Every $ Spent

In Paid 
Advertising

=
$71 in 

Visitor Spending
+

$4 in 
Incremental Taxes

STRONG ROI FOR MARKETING STRATEGY

Source: Longwoods International; Spring 2022 Advertising ROI



MULTICULTURAL MARKETING
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MULTICULTURAL MARKETING
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MULTICULTURAL MARKETING



THE MANAGED VENUES OF THE CRVA
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CONVENTION CENTER HIGHLIGHTS - 2023

Universal Spirit of Hope Grand 
National Championship

MLK Holiday Breakfast
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CONVENTION CENTER

Society of Hispanic 
Professional EngineersAmerican College of Gastroenterology
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CONVENTION CENTER HIGHLIGHTS
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CONVENTION CENTER HIGHLIGHTS - 2022



BOPLEX HIGHLIGHTS
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BOPLEX HIGHLIGHTS
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BOPLEX HIGHLIGHTS



BOPLEX HIGHLIGHTS
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SPECTRUM CENTER HIGHLIGHTS
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SPECTRUM CENTER HIGHLIGHTS
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NASCAR HALL OF FAME – 2022 – 12th ANNIVERSARY
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NASCAR HALL OF FAME
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NASCAR HALL OF FAME

TD Jakes Ministries International 
Leadership Conference Reception
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NASCAR HALL OF FAME FOUNDATION
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PROCUREMENT OPPORTUNITIES
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CRVA CONNECTIONS & OUTREACH
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MWBE VENDOR FORUM  
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PROCUREMENT OPPORTUNITIES
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Building Equipment

Construction

Content Writer

Dumpster/Waste Removal

Electrical Supplies

Freelance Designers

Interior Plant and Foliage Maintenance

Janitorial Supplies

Janitorial Temp Labor Services

Landscaping Services

Mat Services



PROCUREMENT OPPORTUNITIES 
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Office Supplies

Painters

Parking Lot Sweeping

Paving and Concrete Work

Pest Control Services

Photography

Plumbing Supplies

Printing Services

Specialty Food and Beverage Items

Television Advertising Production and Paid Media

Uniform Services

Water Treatment



PROCUREMENT OPPORTUNITIES
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• We encourage companies to get MWSBE 
certified with the City or Mecklenburg 
County, because they both provide great 
resources and opportunities. But we don’t 
require it.

• Self-identify, Self-certify that the business 
is at least 51% minority- or woman-owned

• Requirement:  Business in good standing 
with the North Carolina Secretary of State



QUESTIONS?


