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Symptoms of COVID-19

People with COVID-19 have had a wide range of symptoms reported —
ranging from mild symptoms to severe illness.

Symptoms may appear 2-14 days after exposure to the virus.
People with these symptoms may have COVID-1g:

= Cough

= Shortness of breath or difficulty breathing
= Fever

= Chills

= Muscle pain

= Sore throat

= New loss of taste or smell

Children have similar symptoms to adults and generally have mild illness.

This list is not all inclusive. Other less common symptoms have been reported, including
gastrointestinal symptoms like nausea, vomiting or diarrhea.

When to Seek Emergency
Medical Attention

Look for emergency warning signs” for
COVID-19. If someone is showing any of
these signs, seek emergency medical
care immediately.

Trouble breathing

Persistent pain or pressure in the chest

New confusion

Inability to wake or stay awake

Bluish lips or face

*This list is not all possible symptoms.
Please call your medical provider for any
other symptoms that are severe or
concerning to you.

Call 911 or call ahead to your local
emergency facility: Notify the operator
that you are seeking care for someone
who has or may have COVID-1q.
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Easing of Restrictions
Find Links to Relevant Information
in English and Spanish

= COVID-19 Executive Orders

= FAQs

What Phase One Means for North Carolina
FAQs on Cloth Face Coverings

NCDHHS Checklist for Business Owners
Maximum Occupancy Sign

Guidance on Preparing
Workplaces for COVID-19

Know Your Ws Signage

Symptom Screening Checklist DOWNLOAD

= Guidance on Preparing Workplaces for COVID-19


https://files.nc.gov/governor/documents/files/Phase-1-Side-by-Side.pdf
https://covid19.ncdhhs.gov/guidance#phase-1-easing-of-restrictions
https://www.nc.gov/covid-19/covid-19-executive-orders
https://www.osha.gov/Publications/OSHA3990.pdf
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General Safety Guidelines

1. Provide clear guidelines and communications for
customers and employees

2. Train your employees on safe practices

3. Have clear signage about social distancing and expectations
4. Instruct employees with symptoms to stay home

5. Establish workplace controls to reduce contact and

prevent transmission

6. Follow guidelines in Executive Order 138


https://files.nc.gov/governor/documents/files/EO138-Phase-1.pdf
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1.

Employee Training Tips

Review and apply Guidelines for Conducting Essential Business.

Make a plan for stay-at-home and returning employees; consider
employees at a higher risk of complications from COVID-19

Establish open and clear communications

2\ NC DEPARTMENT OF

%:) HEALTH AND
5/ HUMAN SERVICES

Take common sense prevention measures

Practice and enforce social distancing,
minimum 6-feet and provide room

for outdoor lines I

Cancel or postpone events depending e
on size and duration :

Support from Local Health Department

DOWNLOAD


https://files.nc.gov/ncdhhs/documents/files/covid-19/Interim-Guidance-for-Operators-Employees-and-Patrons-of-Essential-Businesses.pdf
https://files.nc.gov/ncdhhs/documents/files/covid-19/Interim-Guidance-for-Operators-Employees-and-Patrons-of-Essential-Businesses.pdf
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Cleaning and Disinfection
Where, How to Accomplish and How Frequent

1 Develop Your Plan

DETERMINE WHAT NEEDS TO BE
CLEANED. Areas unoccupied for 7 or more
days need only routine cleaning. Maintain
existing cleaning practices for outdoor areas.

DETERMINE HOW AREAS WILL BE
DISINFECTED. Consider the type of surface
and how often the surface is touched.
Prioritize disinfecting frequently touched
surfaces.

CONSIDER THE RESOURCES AND
EQUIPMENT NEEDED. Keep in mind the
availability of cleaning products and personal
protective equipment (PPE) appropriate for
cleaners and disinfectants.

2 Implement

CLEAN VISIBLY DIRTY SURFACES WITH SOAP
AND WATER prior to disinfection.

USE THE APPROPRIATE CLEANING OR
DISINFECTANT PRODUCT. Use an EPA-approved
disinfectant against COVID-19 and read the label
to make sure it meets your needs.

ALWAYS FOLLOW THE DIRECTIONS ON
THE LABEL. The label will include safety
information and application instructions.

Keep disinfectants out of the reach of children.

This is from the CDC. For more information, please visit CORONAVIRUS.gov

3 Maintain and Revise

CONTINUE ROUTINE CLEANING AND
DISINFECTION. Continue or revise your plan
based upon appropriate disinfectant and PPE
availability. Dirty surfaces should be cleaned
with soap and water prior to disinfection.
Routinely disinfect frequently touched
surfaces at least daily.

MAINTAIN SAFE PRACTICES such as
frequent handwashing, using cloth face
coverings, and staying home if you are sick.

CONTINUE PRACTICES THAT REDUCE
THE POTENTIAL FOR EXPOSURE. Maintain
social distancing, staying six feet away from
others. Reduce sharing of common spaces
and frequently touched objects.


https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
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Cleaning and Disinfection
What Areas Need Disinfectants vs. Sanitizers

6 Steps for Safe & Effective

Cleaning and disinfecting work together Disinfectant Use

Step 1: Check that your product

Exclude areas outdoors isEPaapproved ek

see if it is on EPA's list of approved disinfectants at: epa.gov/listn

Step 2: Read the directions

/‘ Follow the product's directions. Check “use sites™ and “surface types™ to
I 'see where you can use the product. Read the “precautionary statements.”

Step 3: Pre-clean the surface
Make sure to wash the surface with soap and water if the directions

Ava i | a b i | ity i S a n i S S U e mention pre-cleaning or if the surface is visibly dirty.
GUIDANCE FOR " Step 4: Follow the contact time
" CLEANING & DISINFECTING ) e
S a n It I Ze fo o d C O nta Ct PUBLIC SPACES, WORKPLACES, BUSINESSES, ,

SCHOOLS, AND HOMES Step 5: Wear gloves and wash your hands

For disposable gloves, discard them after each cleaning. For

Sanitizer

1 2 3 reusable gloves, dedicate a pair to disinfecting COVID-19. Wash
DEVELOP YOUR PLAN IMPLEMENT MAINTAIN AND  [E e
DETERMINE WHAT NEEDS TO BE CLEANED. CLEAN VISIBLY DIRTY SURFACES CONTINUE ROUTINE CLEAN
Areas unoccupied for 7 or more days need WITH SOAP AND WATER prior to Continue or revise your plan o
only routine cleaning. Maintain existing disinfection. disinfectant and PPE availab b/ fl step 6: Lock it u
cleaning practices for outdoor areas. USETHE APPROPRIATE CLEANING be cleaned with so:;pand wa | p 6: p . Leaves hﬂl‘ld £
DETERMINE HOW AREAS WILL BE PRODUCT. Use By requent Keep lids tightly closed and store out of reach of children. - { S sort
DISINFECTED. Consider the type of surface an EPA-approved disinfectant against v - k y . - 3 - | . C .
and how often the surface is touched. COVID-19, and read the label to make MAINTAIN SAFE PRACTICES. 3 ontalns moj turi
Prioritize disinfecting frequently touched sure it meets your needs. handwashing, using cloth fac - - = K ISturizers
surfaces. home if you are sick. * Kill

ALWAYS FOLLOW THE DIRECTIONS o« ills
CONSIDER THE RESOURCES AND ON THE LABEL. The label will include CONTINUE PRACTICES THA' Ct navirus.gov Nt 9 Mmore than
EQUIPMENT NEEDED. Keep in mind the safety information and application FOR EXPOSURE. Maintain sc 4 - 9_99 oy f -
availability of cleaning products and personal | instructions Keep disinfectants out of sixfeet away from others. Re i sp /o O germs
protective equipment (PPE) appropriate for the reach of children spaces and frequently toucht
cleaners and disinfectants *

Follow guidance from state, tribal, local,
and territorial authorities.

(828 mL)

DOWNLOAD - 26l 07

For moreinformation, please visit CORONAVIRUS.GOV

DOWNLOAD


https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.epa.gov/sites/production/files/2020-04/documents/disinfectants-onepager.pdf
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Methods to Reduce and Mitigate Transmission
Top 10 Tips to Protect Employee Health

Actively encourage sick employees to stay home.

Develop other flexible policies for scheduling and telework
(if feasible) and create leave policies.

Promote etiquette for coughing and sneezing and handwashing.
Perform routine environmental cleaning.

Provide education and training materials.

Have conversations with employees about their concerns.

Talk with companies that provide your business with contract
or temporary employees about their plans.

Plan to implement practices to minimize face-to-face contact
between employees.

Consider the need for travel and explore alternatives.

Prepare your Small Business and
Employees for the Effects of COVID-19

sssss of COVID-19, small business
ir busi prepare to p: ir empl 3

During an infectious di b

prep: i
health and safety in the workplace.

cdc.gov/coronavirus ‘

DOWNLOAD

If an employee becomes sick while at work, they should be sent home immediately.


https://www.cdc.gov/coronavirus/2019-ncov/downloads/guidance-small-business.pdf
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Methods to Reduce and Mitigate Transmission
Washing Hands and Face Masks

1.

2.

Washing your hands is the simplest, most effective way to slow the spread and protect yourself and others.

The Centers for Disease Control and Prevention (CDC) recommends wearing face masks when in public
settings where social distancing may be difficult.

Surgical masks and N-g5 respirators are still critically needed for healthcare workers.
Cloth masks help conserve those supplies.

Cloth face coverings should:

Fit snugly but comfortably against the sides of the face
Cover both the mouth and nose

Be secured with ties or ear loops

Include multiple layers of fabric

Allow for unrestricted breathing

Be able to be laundered without damage or change to shape

When removing your mask, be careful not to touch your eyes, nose or mouth. Wash your hands
immediately after removing your mask. Do not take your mask on and off while it's in use.

Cloth masks should be washed regularly, depending on how often you use them.
Simply toss your mask in a washing machine to clean it.

This is from the Novant Health.
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Ready-to-Print
Signage

These signs were created for
all businesses to use at their
locations to address much
of the Covid-19 messaging

needed for their customers.
Click here for access to signage in
additional lanquages.

Caution

No entry without a face mask.

Precaucion

No hay entrada sin mascarilla.

BZ v eacume oroe o

DOWNLOAD

Slow the Spread

® ® Maintain healthy Stay safe at
H(E‘)H distances. ﬁ home if you can.

[ ]
.§ Wash your hands
& for 20 seconds. Wear a mask.

Retrase La Propagacion

VA 0 A1 OR GOV 0

F Y EAECLTVE CRDER b TERT GOV T 821

DOWNLOAD

Protect Each Other

Sanitize surfaces often.
u
2 é

Protegerse Unos a Otros

Desinfecte las superficies con frecuencia.

DOWNLOAD

Slow the Spread Did you wash your hands?
Please maintain healthy distances. Hand washing stops the spread of germs.
@ @ @

¢Se lavo las manos?

El lavado de manos detiene la propagacion de gérmenes.

Retrase La Propagacion

Por favor, mantenga distancias saludables.

DOWNLOAD DOWNLOAD

My Mask Protects You

We’re Sorry
Your Mask Protects Me

Our lobby is currently not accepting visitors.

- =

Mi Mascarilla Te Protege
Tu Mascarilla Me Proteg

Lo Sentimos

Nuestro vestibulo actualmente no acepta visitantes.

DOWNLOAD DOWNLOAD )


https://www.mecknc.gov/news/COVID19%20Toolkit/Slow%20the%20Spread.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://www.mecknc.gov/news/COVID19%20Toolkit/Maintain%20Healthy%20Distance.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Wash%20Your%20Hands.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Sanitize%20Surfaces%20to%20Protect%20Each%20Other.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Masks%20Protect%20You%20and%20Me.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Lobby%20Not%20Accepting%20Visitors.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Caution%20-%20No%20Entry%20Without%20Mask.pdf
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Workplace Resources
Additional Information Links

= Mecklenburg County Key Messages for Print and Social Media

= North Carolina Department of Health and Human Service (DHHS)
Resources for Businesses and Employers

= CDC Resources for Business and Workplaces TOOLKIT

= CDCPlan, Prepare and Respond Guidance Documents

2. While has been modified to allow for more residents and

= Atrium Health COVID-Safe for Employers Solutions R

= Eradication Services North Carolina

= Eradication Services South Carolina

DOWNLOAD
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https://www.mecknc.gov/news/COVID19%20Toolkit/Social%20Media_Key%20Messages.pdf
https://www.ncdhhs.gov/divisions/public-health/covid19/covid-19-guidance#businesses
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://atriumhealth.org/about-us/coronavirus/covid-safe
https://www.mecknc.gov/news/COVID19%20Toolkit/Eradication%20Services%20Companies%20in%20North%20Carolina.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Eradication%20Services%20Companies%20in%20South%20Carolina.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Social%20Media_Key%20Messages.pdf

¢ AIH

Protecting Worker Health

Returning to Work:

Guidance Document

DOWNLOAD

Verslon 2

May 6, 2020

COVID-19 Guidance for the Construction Workforce

OSHA is committed to protecting the health and safety of America’s workers and workplaces during
these unprecedented times. The agency will be issuing a series of industry-specific alerts designed to
keep workers safe.

‘When working in the construction industry, the following tips can help reduce the risk of exposure to
the coronavirus:

Encourage workers to stay home if they are sick.
Allow workers to wear masks over their nose and mouth to prevent them from spreading the virus.
Continue to use other normal control measures, including personal protective equipment (PPE),
necessary to protect workers from other job hazards associated with construction activities.
Advise workers to avoid physical contact with others and direct employees/contractors/visitors
to increase personal space to at least six feet, where possible. Where work trailers are used, all
workers should maintain social distancing while inside the trailers.
Train workers how to properly put on, use/wear, and take off protective clothing and equipment.
Encourage respiratory etiquette, including covering coughs and sneezes.
Promote personal hygiene. If workers do not have immediate access to soap and water for

ing, provide alcohol-based hand rubs ining at least 60 percent alcohol.
Use Environmental Protection Agency-approved cleaning chemicals from List N or that have label
claims against the coronavirus.
To the extent tools or equipment must be shared, provide and instruct workers to use alcohol-
based wipes to clean tools before and after use. When cleaning tools and equipment, workers
should consult manufacturer recommendations for proper cleaning techniques and restrictions.
Keep in-person meetings (including toolbox talks and safety meetings) as short as possible, limit
the number of workers in attendance, and use social distancing practices.
Clean and disinfect portable jobsite toilets regularly. Hand sanitizer dispensers should be filled
regularly. Frequently-touched items (i.e., door pulls and toilet seats) should be disinfected.
Encourage workers to report any safety and health concerns.

For more information, visit www.osha.gov/coronavirus or call 1-800-321-OSHA (6742).

(OSHA issues alerts to draw attention to
worker safety and health issues and solutions.

osha.gov/coronavirus

OSHA£000-04 2020

DOWNLOAD
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https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Returning-to-Work-Construction-Environments_GuidanceDocument.pdf
https://www.osha.gov/Publications/OSHA4000.pdf

Charlotte Commercial Construction Coalition
Trade Partner Panel Discussion

Mission

Create a consistent safety environment across job sites in our region in order
to keep employees, subs, vendors, owners, and the public safe and healthy as
well as to keep our projects moving forward as an essential business.

What we have been working on...

= Establishing Consistent Jobsite Protocols

= Sourcing Needed Supplies (Face Masks, Cleaning, Temperature Scanning)
= Ensuring Inspectors Have Safe Access to Project Sites

= Short- and Long-Term Implications of Working in the Office and Field

CHARLOTTE COMMERCIAL CONSTRUCTION COALITION (4C)

TRADE PARTNER
PANEL

/ DISCUSSION

April 30, 2020

SAFETY GUIDELINES DURING THE COVID-19 OUTEREAK

SIGNAGE

LARGE SIGNAGE
WITH SIMPLIFIED @ W @

SAFETY STAY HOME IF SICK ESSENTIAL WORKERS ONLY LIMIT GATHERING )

GUIDELINES

AL
el © 6 O

ENGLISH &
SPANISH

DOWNLOAD
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https://www.mecknc.gov/news/COVID19%20Toolkit/4C%20Trade%20Partner%20Panel%20Presentation.pdf
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DOWNLOAD ENGLISH

SPANISH

SAFETY GUIDELINES DURING THE COVID-19 OUTBREAK

ADMINISTRATIVE GUIDELINES

Post CDC guideline signage on your jobsite. Keep roster of all persons on jobsite in case
its needed for later reference (include owners,

inspectors, visitors, delivery drivers, etc.)

First aid kits should be well stocked and have nitrile
gloves and a breathing barrier.

Update site logistics plans to show hand wash,
hand sanitizer and tool disinfecting stations

In the event of an employee calling in sick,
determine reason for calling in sick. Are

they sick themselves, taking care of others,
previously exposed to others, or just unsure of
what to do? Determine state of situation and
notify job superintendent. This needs to clearly
communicated to subcontractors onsite as well.

Discourage carpooling large groups of workers.
Best to drive alone or with a very small number of
riders.

Have contractor state clearly in their daily reports
steps taken to limit spread of virus.

Stagger lunches and breaks to avoid congregation
of large groups in break area. Also consider
spreading personnel out to multiple break areas or
request breaks be taken offsite.

In the event of a possible contamination on your
jobsite, determine who the infected person was

in contact, where they worked, what tools they
used, etc. Relay information to Superintendent

for further guidance. DO NOT suspend work, send
people home, or take other actions unless directed
by companies leadership. DO NOT discuss any
employees medical status as they are protected
under HIPAA. Do your best to control spread of
rumors and misinformation.

Keep roster of all persons on jobsite in case
its needed for later reference (include owners,
inspectors, visitors, delivery drivers, etc.)

If temperature checks are implemented, make
sure you are following HIPPA and your companies
policies.

If a person is suspected of COVID 19, promptly
notify the build and owner.

AS ESTABLISHED BY THE CHARLOTTE COMMERCIAL CONSTRUCTION COALITION / APRIL 2020 I /

DOWNLOAD ENGLISH

SPANISH
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SOCIAL DISTANCING IN VEHICLES

I
Myers & Chapman
COVID-19 PREPAREDNESS PLAN (S

Your Building Partner

Preventing the spread of COVID-19 starts before we all reach
the jobsite. Protecting yourselffrom the spread of COVID19 is as
important when traveling to work as it s at while at work or home.
Due to the highy contagious nature of the virus, its important we

When possible, employees should use personal transport to
reduce the number of people in an enclosed space. f that is
ot an option, please follow this temporary guidance to help prevent
further cases.

all o our part to ensure that we are protecting ourselves, our co-

workers and in turm, our families and the general public This guidance wil be withdrawn once contions allow.

2 SEATS 5 SEATS 6-8 SEATS
(Single-Bed Truck) (2-Row Car or SUV) (3-Row Car, SUY, or Mini-Van)
[ orsors |
8 g 3 :
; :

e vays wear a maskinthe vehicle!

Ensure the same crew members travel together
ach day to limit potential exposure to others.

@ Wear PPE (face covering) while carpooling
At gas stations, wash or sanitize your hands after

LIVING IN COMMON QUARTERS
1f you share a smallliving space, the same risks apply.
member to

Regularly clean all common areas that are ikely to be touched.
Steering Wheel - Gearstick + Handbrake + Door Handies « Radio
and infotainment Controls « Steering Column Staks (ndicators,
Windscroen Wipers, Cruiso Contro) - Elbow Rests - Seat Position
Contros - Door Frame

- Maintain as much physical distance as possible

- Wash your hands often

- Sanitize commonlytouched surfaces
(bathrooms, doorknobs, light switches, etc.)

- DONOT share food or drinks

~ Wear aface covering

DOWNLOAD ENGLISH

SPANISH
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https://www.mecknc.gov/news/COVID19%20Toolkit/
https://www.mecknc.gov/news/COVID19%20Toolkit/Commercial%20Construction%20-%204C%20Safety%20Guidelines%20(English).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Commercial%20Construction%20-%204C%20Safety%20Guidelines%20(Spanish).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/
https://www.mecknc.gov/news/COVID19%20Toolkit/Administrative%20-%20Safety%20Guidelines%20(English).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Administrative%20-%20Safety%20Guidelines%20(Spanish).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Commercial%20Construction%20-%204C%20Safety%20Guidelines%20Signage.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Vehicles%20-%20Social%20Distancing%20(English).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/
https://www.mecknc.gov/news/COVID19%20Toolkit/Vehicles%20-%20Social%20Distancing%20(Spanish).pdf

Dental and Medical Offices

Information Links

= OSHA Guidance for Dentistry Workers and
Employers

= |nterim Infection Prevention and Control
Guidance for Dental Settings

= Recommendations for Patients with
Suspected or Confirmed COVID-19 in
Healthcare Settings

= ADA Return to Work Interim Guidance Toolkit

OSHA Guidance for Dentistry

Workers and Employers

OSHA recently issued Guidance for Dentistry Workers and Employers: that information
details recommendations relating to hazard assessments, including the use of respiratory
protection PPE like N95 masks, during aerosol-generating procedures. The agency also
has recommendations regarding performing emergent vs. routine procedures.

How does OSHA's May 1, 2020, release of Guidance for Dentistry Workers and Employers impact my
practice? Does this new information supersede previous regulations? Are there additional possible
enforcement consequences?

This new Guidance from OSHA does not establish any new requirements and is offered s guidance only.

‘Guidance documents create no new legal obligations and do not change or establish compliance responsibiltes; that
information is detailed in OSHA standards. Standards documents, also known as regulations, are regulato
requirements that the agency has established and published to serve as criteria for measuring whether employers are
complying with the applicable laws. Employers in all industries, including health care, are compelled to comply with
those applicable OSHA standards that are appropriate to that industry.

What do | need to do to comply with the hazard in the Guidance? it
recommends that employers assess the hazards that their workers may face; evaluate any risks; and select,
implement and ensure that employees use the controls their employer has implemented to minimize any
risks. How does that translate to changes | need to implement in my practice?

OSHA has had along 9 ployers assess hazards to which their workers may
be exposed. The agency's Standards for Personal Protective Equipment (PPE) have always required employers to
conduct hazard on the topics of General and Respiratory Protection.

Some of the factors dentists should consider when conducting a hazard assessment under the new Guidance
include:

the incidence and prevalence of COVID-19 in their area
COVID-19 testing in the area

. PPE

the aerosol production that will occur during any procedures

available aerosol reduction or mitigation methods, such as use of a rubber dam, availability of high speed
‘evacuation, alternative treatment measures that might be employed

The ADA is developing a tool to assess an airborne hazard and to help guide dentists through this task. That resource
will be posted on the ADA's COVID-19 website as soon as it's available.

Do OSHA regulations require the use of N95 masks during aerosol generating procedures?

The OSHA Respiratory Protection Standard requires that respirators, such as N95 masks, be used any time there is a
respiratory hazard and effective engineering controls are not feasible or while they are being instituted.

If the hazard assessment conducted by an employer dentist determines that workers will be exposed o airborne
contaminants, including aerosols containing SARS-CoV-2, that cannot be mitigated by the systems or controls put in
place to protect them, the employer should consider implementing and following the respiratory protection standard.

According to the Guidance, aerosol-generating procedures performed on patients who are well are considered high
risk procedures and the Guidance recommends, but does not require, that dentistry workers wear N95 masks when
performing those procedures.

‘The Guidance does require the use of N95 masks any time dentistry workers treat patients who are known to have
tested positive for COVID-19 or who are suspected of having COVID-19. Pre-screening patients for symptoms of
COVID-19, by phone and/or upon arrival for treatment, increases the likelihood those with COVID-19 symptoms will
not be seen and treated. Of course, t's important to keep in mind some people with COVID-19 remain asymptomatic.

DOWNLOAD

16


https://success.ada.org/%7E/media/CPS/Files/COVID/OSHA_Guidance_For_Dentistry_Workers_And_Employers.pdf?utm_source=cpsorg&utm_medium=covid-resources-lp-safety&utm_content=cv-safety-osha-guidelines&utm_campaign=covid-19
https://success.ada.org/%7E/media/CPS/Files/COVID/OSHA_Guidance_For_Dentistry_Workers_And_Employers.pdf?utm_source=cpsorg&utm_medium=covid-resources-lp-safety&utm_content=cv-safety-osha-guidelines&utm_campaign=covid-19
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://success.ada.org/%7E/media/CPS/Files/Open%20Files/ADA_Return_to_Work_Toolkit.pdf?utm_campaign=covid-19-Return-to-Work-Toolkit&utm_source=hs_automation&utm_medium=email&utm_content=86940661&_hsenc=p2ANqtz--U_MTB2v_xbmF6JTiJbjUipiKZQ-gzjMEhq6bTD0pHqHabOhG2xPtXeEmlaeB4a6O2MLj_giF0rLSDYSszYbR4m0QuwEySdamlDuRHR7uKyK36F78&_hsmi=86940661

Fitness Facilities

Information Links

= 18 Safety Considerations forYour Health Club Reopening Plan

= Reboot Kit: How to Reopen Your Fitness Business Post COVID-1q9

Reboot Kit: How to Reopen Your Fitness
Business Post COVID-19

O mindbody
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Hair Salons, Nail Salons and Barber Shop
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Share facts about COVID-19

Know the facts about coronavirus (COVID-19) and help stop the spread of rumors.

Diseases can make anyone
sickregardless of their race
or ethnicity.
Fear and anxiety about COVID-19 can
cause people to avoid or reject others
even though they are not at risk for
spreading the virus.

FACT For most people, the
2 immediate risk of becoming
seriously ill from the virus
that causes COVID-19 is
i thought to be low.
: Older adults and people of any
i age who have serious underlying
i medical conditions may be at
i higher risk for more serious
i complications from COVID-19.

There are simple things you can do to
help keep yourself and others healthy.

« Wash your hands often with soap and water
for at least 20 seconds, especially after blowing
your nose, coughing, or sneezing; going to the
bathroom; and before eating or preparing food.

« When in public, wear a cloth face covering that
covers your mouth and nose.

« Avoid touching your eyes, nose, and mouth with
unwashed hands.

« Stay home when you are sick.

« Cover your cough or sneeze with a tissue, then
throw the tissue in the trash.

Someone who has
completed quarantine or
has been released from
isolation does not pose a
risk of infection to

other people.

For up-to-date information, visit CDC's
coronavirus disease 2019 web page.

Sreuss wim

FACT You can help stop COVID-19 by

5 knowing the signs and symptoms,
which can include:

- Fever

- Cough

« Shortness of breath

Seek medical attention immediately if you or

someone you love has emergency warning signs,

including:

« Trouble breathing

« Persistent pain or pressure in the chest

+ New confusion or not able to be woken

« Bluish lips or face

This list is not all inclusive. Please consult your medical provider
for any other symptoms that are severe or concerning.

cdc.gov/coronavirus
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Hotels and Motels

Information Links

Essential Requirements to Reopen
Your Hotel When the Pandemic Ends

Reopening Your Hotel After Covid-19
Lockdown: 7 Steps Recovery Strateqy

AHLA Enhanced Industry-wide Hotel
Cleaning Standards 73

= Critical COVID-19 Guidance Standards e
. . . e ™ -
for Hospitality Reopening ST 1) ENHANCED INDUSTRY-WIDE
S1F:1/ HOTEL CLEANING STANDARDS
in response to COVID-19.
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https://www.hospitalitynet.org/news/4098323.html
https://www.hotelspeak.com/2020/05/reopening-your-hotel-after-covid-19-lockdown-7-steps-recovery-strategy/
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Housing Providers and Homeless Shelters

Information Links

Guidance for Hotels Providing Quarantine and Isolation

Interim COVID-19 Guidance for Homeless Shelters and Service Providers

Guidance for Homeless Service Providers to Plan and Respond to Coronavirus Disease
(U.S. Department of Housing and Urban Development)

U.S. Department of Housing and Urban Development Information and Resources

HUD Protecting Health and Well-being of People in Encampments During an Infectious Disease Outbreak

HUD Changes to Coordinated Entry Prioritization to Support and Respond to COVID-19

HUD Landlord Engagement: Reset Engagement with Your Community’s Critical Partnerships

CDC Resources for Homeless Shelters

CDC Screening Clients for Respiratory Infection Symptoms at Entry to Homeless Shelters

Snapshot of CDC Guidance for Homeless and Meal Service Providers for Emergency and Day Shelters
CDC Homelessness and COVID-19 FAQs

CDC Interim Guidance for Homeless Service Providers to Plan and Respond to Coronavirus

CDC Homelessness Cleaning Facility Guidance

CDC Investigating and Responding to COVID-19 Cases at Homeless Service Provider Sites

CDC Screening Clients at Homeless Shelters
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Manufacturing and Meat and Poultry Processing Facilities
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Coronavirus Disease 2019 (COVID-19)

Manufacturing Workers and Employers

Interim Guidance from CDC and the Occupational Safety and Health Administration (OSHA)

Manufacturing facilities are an integral part of the United States’ supply
chain. Some facilities are part of the critical manufacturing sector B 4
identified by the U.S. Department of Homeland Security's Cybersecurity
and Infrastructure Security Agency. CDC's Critical Infrastructure
Guidance advises that critical infrastructure workers may be permitted

Manufacturing Industries and
Industrial Facilities

« Apparel and Footwear

to continue work following potential exposure to disease
2019 (COVID-19), provided they remain asymptomatic, have not had a
positive test result for COVID-19, and additional precautions are
implemented to protect them and the community. Facilties that are not
part of the critical manufacturing sector should follow the CDC Public
Health Recommendations for Community-Related Exposure following a
workers' potential exposure to COVID-19.

Al manufacturing facilities developing plans for continuing operations
in the setting of COVID-19 occurring among workers or in the
surrounding community should:

1. Work directly with appropriate state and local public health
officials and occupational safety and health professionals;

2. Incorporate relevant aspects of CDC guidance, including but not
limited to this document and the CDC's Critical Infrastructure
Guidance; and

3. Incorporate guidance from other authoritative sources or
regulatory bodies as needed.

This document provides guidance for manufacturing workers and
employers. This guidance supplements but does not replace general
guidance at these websites:

+ www.osha.gov/coronavirus (4
* www.cdc.gov/coronavirus/2019-ncov/

« www.cdc.gov/coronavirus/2019-ncov/community/critical-
workers/implementing-safety-practices.html

« www.cdc ronavirus/2019-n -
business-response.html

o www.cdc, Us/2019-ncov/c: P
guidance.html

COVID-19is a respiratory illness caused by a new virus called SARS-CoV-2. Symptoms can include a cough, shortness of breath
or difficulty breathing, fever, chills, repeated shaking with chills, muscle pain, headache, sore throat, and new loss of taste or
smell and can range from very mild to severe. Some people become so sick they must be admitted to the hospital and some
people may die from the illness. Our understanding of this new virus and how it spreads is evolving as we learn more about
COVID-19, 50 regularly check the CDC coronavirus website for the latest information. The virus is thought to spread mainly

from person to person:

« Battery
« Chemical Manufacturing

« Concrete and Concrete Products
« Fireworks

« Food Processing

* Lead Smelters

« Lubricant Manufacturing

* Metal Manufacturing

« Plastics Industry

« Furniture Manufacturing

« Automobile Manufacturing

« Printing Industry

« Pulp, Paper, and Paperboard Mills
+ Semiconductor Industry

* Textiles

= Wood Product Industry

Note: This list is not exhaustive. This

guidance may apply to other types of
manufacturing activities. Guidance for

workers and employers in meat and poultry.

processing, which is often considered a
manufacturing industry, is provided
separately.

« Between people who are in close contact with one another (within about 6 feet, which is about two meters)

« Through respiratory droplets produced when an infected person coughs, sneezes, or talks

DOWNLOAD

COVID-19 Guidance for the Manufacturing
Industry Workforce

OSHA is committed to protecting the health and safety of America’s workers and workplaces during
these unprecedented times. The agency will be issuing a series of industry-specific alerts designed to
keep workers safe.

If you are in the manufacturing industry, the following tips can help reduce the risk of exposure to
the coronavirus:

*  Encourage workers to stay home if they are sick.

«  Establish flexible work hours (e.g., staggered shifts), if feasible.

* Practice sensible social distancing and maintain six feet between co-workers, where possible.
For work activities where social distancing is a challenge, consider limiting the duration of these
activities and/or implementing innovative approaches, such as temporarily moving or
repositioning workstations to create more distance or installing barriers (e.g., plexiglass shields)
between workstations.

* Monitor public health communications about COVID-19 recommendations for the workplace and
ensure that workers have access to and understand that information.

* Train workers on how to properly put on, use/wear, take-off, and maintain protective clothing
and equipment.

« Allow workers to wear masks over their nose and mouth to prevent spread of the virus.

s Encourage respiratory etiquette, including covering coughs and sneezes.

e« Discourage workers from using other workers’ tools and equipment.

o Use Envi | Protection Agency-approved cleaning icals from List N or that have label
claims against the coronavirus.

* Promote personal hygiene. If workers do not have access to soap and water for handwashing,

provide alcohol-based hand rubs containing at least 60 percent alcohol. Provide disinfectants and
disposable towels workers can use to clean work surfaces.
* Encourage workers to report any safety and health concerns.

For more il ion, visit www.osha. ‘coronavirus or call 1-800-321-OSHA (6742).

OSHA issues alerts to draw attention to
worker safety and health issues and solutions.

OSHA &=« oshagov/coronavirus  1-800-321-OSHA (6742) * @OSHA_DOL M

OSHA 400204 2020
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Coronavirus Disease 2019 (COVID-19)

Meat and Poultry Processing Workers and Employers

Interim Guidance from CDC and the Occupational Safety and Health Administration (OSHA)

Meat and poultry processing facilities are a component of the critical infrastructure within the Food and Agriculture Sector B
[4. CDCs Critical Infrastructure Guidance advises that critical infrastructure workers may be permitted to continue work
following potential exposure to COVID-19, provided they remain asymptomatic, have not had a positive test result for COVID-
19, and additional precautions are implemented to protect them and the community. All meat and poultry processing
facilities developing plans for continuing operations in the setting of COVID-19 occurring among workers or in the
surrounding community should (1) work directly with appropriate state and local public health officials and occupational
safety and health professionals; (2) incorporate relevant aspects of CDC guidance, including but not limited to this document
and the CDC's Critical Infrastructure Guidance; and (3) incorporate guidance from other authoritative sources or regulatory
bodies as needed.

Multiple outbreaks of COVID-19 among meat and poultry processing facility workers have occurred in the United States
recently. This document provides guidance for meat and poultry processing workers and employers—including those
involved in beef, pork, and poultry operations. This guidance supplements but does not replace general guidance at these
web sites:

« osha govicoronavirus (4
« https://www.cdc.gov/coronavirus/2019-ncovfindex. html
« https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html

COVID-19 s a respiratory illness caused by a new virus called SARS-CoV-2. Symptoms often include a fever, cough, and
shortness of breath and can range from very mild to severe. Some people become so sick they must be admitted to the
hospital, and some people may die from the llness. Our understanding about the new virus and how the virus spreads is
evolving as we learn more about COVID-19, so check the CDC website for the latest information. The virus is thought to
spread mainly from person to person:

« Between people who are in close contact with one another (within about six feet, which is about two meters).
« Through respiratory droplets produced when an infected person coughs, sneezes, or talks.

Recent studies indicate that people who are not showing symptoms can spread the virus. It may also be possible that a
person can get COVID-19 by touching a surface or object that has the virus on it and then touching their own mouth, nose, or
possibly their eyes. This is not thought to be the main way the virus spreads, but we are still learning more about this virus.
Workers at higher risk for serious iliness include older adults and people of any age with chronic medical conditions. Policies
and procedures addressing issues related to workers at higher risk of serious illness should be made in consultation with
occupational medicine and human resource professionals.

Exposure risk among meat and poultry processing workers

Workers involved in meat and poultry processing are not exposed to SARS-CoV-2 through the meat products they handle.
However, their work environments—processing lines and other areas in busy plants where they have close contact with
coworkers and supervisors—may contribute substantially to their potential exposures. The risk of occupational transmission
of SARS-CoV-2 depends on several factors. Some of these factors are described in the U.S. Department of Labor and U,
Department of and Health and Human Services’ booklet Guidance on Preparing Workplaces for COVID-19 B [4. Distinctive
factors that affect workers'risk for exposure to SARS-CoV-2 in meat and poultry processing workplaces include:

« Distance between workers - meat and poultry processing workers often work close to one another on processing lines.
Workers may also be near one another at other times, such as when clocking in or out, during breaks, or in
locker/changing rooms.

« Duration of contact - meat and poultry processing workers often have prolonged closeness to coworkers (e.g., for 10-12
hours per shift). Continued contact with potentially infectious individuals increases the risk of SARS-CoV-2 transmission.
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Places of Worship

Information Links

= Christianity Today When Your Church Reopens,
Here's How to Meet Safely

= COVID Church Aid Resources for Pastors to
Safely Reopen Their Churches

= First Liberty Guidelines and Recommendations

for Reopening Places of Worship

STATE OF NORTH CAROLINA
OFFICE OF THE GOVERNOR
Roy Cooper
GOVERNOR

EO 138 Phase One — Guidance for Religious Services and Mass Gathering Restrictions

On May 5, 2020, Governor Cooper signed Executive Order 138 (“Phase One Order”). The
Phase One Order addresses the current status of the Statewide Stay at Home Order, including limits
on certain travel and business operations as well as current mass gathering restrictions. The mass
gathering restrictions in the Phase One Order provide more flexibility for many activities,
including religious worship. The mass gathering requirements in the Phase One Order are
currently set to remain in effect for two weeks beginning on Friday, 8 May 2020. This guidance
document describes certain special accommodations for religious worship that are set forth in the
Phase One Order. This document is intended to provide helpful guidance. It does not change or
override the terms of any Executive Orders. In carrying out the Phase One Order to protect
members of the public, local authorities are encouraged to initially address violations with
education and warnings.

Section 6 of the Phase One Order generally prohibits mass gatherings. A mass gathering
is defined as an “event or convening that brings together more than ten (10) persons at the same
time in a single space such as an auditorium, stadium, arena, conference room, meeting hall, or
any other confined indoor or outdoor space.” However, some occurrences, including religious
services, are excepted from the Order’s definition of mass gathering. As discussed below, events
such as worship services and weddings may take place indoors with ten or fewer people in
attendance. These events may also take place utdoors without the ten-person attendance limit, if
attendees follow as much as possible the Recommendations to Promote Social Distancing and
Reduce Transmissions outlined in the Phase One Order. Public health experts have concluded that
conducting these activities outdoors is necessary to protect public health because there is evidence
that stationary activities that occur indoors have a higher likelihood of causing transmission of
COVID-19.

Outdoor Worship Services

There is no limit on the number of people that can attend outdoor worship or wedding
services. Attendees should follow, as much as possible, the Recommendations to Promote Social
Distancing and Reduce Transmission highlighted in the Phase One Order. Therefore, an outdoor

hip ice, similartoa ion, may be held where families (from the same household)
in attendance maintain at least six feet of social distancing from other families or individuals. The
event must be held in an unenclosed space (i.e. not an outdoor facility with walls). Outdoor
worship services are also allowed without these restrictions where participants remain in their cars.

20301 M Sexvice Centek » Raceicn, NC 27699-0301 » Teerone: 919-814-2000
WWW.GOVERNOR NC.GOV
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Pools (Unaffiliated with Summer Camps)

This Guidance Covers the Following Topics:

= Social Distancing and Minimizing Exposure

NC DEPARTMENT OF
HEALT D
HUMAN SERVICES

* Cloth Face Coverings
g Interim Guidance for Public Pools and Spas
(May 22, 2020)

Governor Cooper has implemented a three-phased approach to slowly lift restrictions while combatting
COVID-19, protecting North Carolinians and working together to recover the economy.

= Cleaning and Hygiene

Starting at 5pm on Friday May 22, 2020, North Carolina will begin Phase 2. Businesses and organizations

™ M O n Ito I'I n g fo r Sy m pto m S should follow the guidelines below to prevent the spread of COVID-19.

Guidelines for Public Pools and Spas: Any place where people gather poses a risk for COVID-19
transmission. Operators of public pools and spas should create and implement a plan to minimize that
risk. The guidance below will help operators of public pools and spas reduce the spread of COVID-19 in
their communities.

= ProtectingVulnerable Populations

for C il i Any scenario in which many people gather together poses a risk

for COVID-19 transmission. Public pools include municipal, school, hotel, motel, apartment, boarding

house, athletic club, or other membership facility pools and spas, which are also called hot tubs or

. - . jacuzzies. All public pools and spas where groups of people gather should create and implement a plan

] C O m b a tt I n g M I S I n fo r m a t I o n to minimize the opportunity for COVID-19 transmission at their facility. The guidance below will help
public pools and spas reduce the spread of COVID-19 in their communities. This guidance is intended to
address risk related specifically to the pool and dressing locker room. Any additional i

related to the pool area such as playground, snack bar, or fitness center should consult other issued

guidance as appropriate.

= Water and Ventilation Systems

Social Distancing and Minimizing Exposure
Cloth Face Coverings

Cleaning and Hygiene

Monitoring for Symptoms

Protecting Vulnerable Populations
Combatting Misinformation

Water and Ventilation Systems

Additional Resources

= Additional Resources

Social Distancing and Minimizing Exposure

Social distancing is one of the only weapons we have to decrease the spread of COVID-19. Social
distancing (“physical distancing”) means keeping space between yourself and other people outside of
your home. Stay at least 6 feet (about 2 arms’ length) from other people; do not gather in groups; stay
out of crowded places and avoid mass gatherings. Phase 2 includes several requirements and
recommendations to support social distancing in spaces where the public may gather.
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Professional Service Firms and Office Settings

0 PLAN AND RESPOND TO CORONAVIRUS (COVID-19)

The foliawing guidance may help provent workplace exposures 1o acute respiratory llinesses, Including the
coronanirs, In non-healthcara settings. The guidance also provides planning considerations If there are more
widespread, community outbreaks of the coronavirus from the Centers for Disease Contral and Prevention
{CDC). This guidance is based on what i currently knawn abs oronavirus Disease 2019 (COVID-19).

All employars should ba ready 10 Implement strateghes to protact their workioroe from the coranavins whils
ensuring continuity of operations. As with all iinessos, sick employees should stay home and away fram the

workplace, use cough and snoeze etiquette, frequently clean hands with soap and water, and routinely clean
commonly touched surfaces.

TIPS FOR PREVENTING THE SPREAD OF THE CORONAVIRUS AT WORK FROM THE CDC

Source: https:f/www.cde.gov/coronavirus 2019-ncovispecific-groups/guidance-business-resparssa.hmi

Guidance for

- Detormine whether flax waorking Is an opticn: Review human rescurces policies and axplore whother
you can establish policies and practices, such as flexible worksites (e.g., telecommuting) and flexible
work howrs. Supervisors should educate emplayees that If they become sick they should telework
Iinstead of coming into the workplace untl symploms ane completely resohved.

Guidance Document

« Croate an employoe communications plan: Estabish a pracoss 1o communicate the katost coranavins
Infermation o employees and business partners (utiize the U.S. Chamber of Commerce Foundation's

q e '@w coronavirus (COVID-19) Workplace Tips For Employees). Anticipate employee feas, anxdety, rumors, and

- and plan cos i

- Declda how to handle spikes bn absentostsm: In 5ome communitics. eary childhood programs and
K-12 schocls may be dismissed. particularly f coronavinus worsens, Daterming how you will cperate
If absenteelsm spikes from increases In sick emplayees, those wha stay home to care for sick family
members, and those who must stay home to watch their children If dismissed from scheal.

- Coordinate with state and local health officlals: Coordination with state and lacal health officials s

strongly 1 50 that timely and al can guide
responses in cach location tions reside. Gven the | ¥ of may
differ according to gecgraphic location, local health officials will be kssulng guidance specific 1o
their communities. Also, employers should take the time now to kearm about plans in place in each
community whera they have a business by contacting thair local public health deparimant.

- Make a business continulty Bo propared 1o change your busingss practices if needed to
maintain critical operations {e.g., identify afiormative suppliers, pririlize customers, conskder digital
meetings, of tlemporarily suspend some of your operations If needed).
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Information Links

= Executive Order to close restaurants and
bars for dine-in service but allows takeout
and delivery orders. (March 17, 2020)

= Order of Abatement declaring the use of
seating areas of restaurants and bars as
an immenient hazard for the spread of
COVID-19 (March 17, 2020)

= |nterim Guidance for Restaurants

= Additional COVID-19 Guidance for
Restaurant Owners and Operators

= COVID-19 and Food Safety FAQ

= COVID-19 Food Safety Resources

= Guidance for Takeout or Curbside Pickup

¢ AIHA

Protecting Worker Health

Reopening:
Guidance for the
Industry

Guidance Document
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Food and Beverage Industry Signage Links

The following signs were created by NCRMA and CFIC for all businesses to use at their
locations to address much of the messaging needed for their customers.

= Form Fill Emergency Maximum Occupancy

= Print and Write Emergency Maximum Occupancy

DO YOUR PART & SHOP SMART

W Stay at least 6 feet away from others while shopping and in lines,

u A B C Pe rm itte e S fo r D i n e - | n C | O S U re xDa not shop if you are sick or have symptoms of COVID-19.

= Consumers Stay 6 Feet Apart

v Cowver your mouth and nose with a cloth face covering when you shop.

= Other Dining Establishments for Dine-In Closure

. Opt for curbside pickup or delivery where available, Use self-checkout and
\ 4 touchless payment whenever you can

| S h (o) p S ma rt G enera | x If at all possible, don't bring the whale family to shap

Exercise common-sense hygiene: washing hands, wiping down goods when you get
W home, and using sanitation wipes on shopping carts and baskets.

| | Shop Smart Groce ry Make this a permanent habit,
NCRMA:

DOWNLOAD
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https://www.ncrma.org/wp-content/uploads/2020/04/EMO-SIGN-FORM-FILL.pdf
https://www.ncrma.org/wp-content/uploads/2020/04/EMO-SIGN.pdf
https://indd.adobe.com/view/cd8ce0c0-753b-4938-b82c-ea3766e93a97
https://indd.adobe.com/view/dfc51f75-b08a-4992-aff5-5d7b52f0cd66
https://www.ncrma.org/wp-content/uploads/2020/05/SIGN-3-17.pdf
https://www.ncrma.org/wp-content/uploads/2020/05/shop-smart-NC-general.pdf
https://indd.adobe.com/view/1a082cd7-b6d1-4ba4-83fa-c40a108c315c
https://www.ncrma.org/wp-content/uploads/2020/05/shop-smart-NC-general.pdf

Retail Establishments

NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES

Interim Coronavirus Disease 2019 (COVID-19) Guidance for Malls and Shopping Centers
March 23, 2020
Any scenario in which many people gather together poses a risk for COVID-19 transmission. All
businesses and facilities that congregate people in an enclosed space, including but not limited to retail

stores, movie theaters, malls, should a plan to minimize for COVID-
19 transmission.

“This guidance will help malls and shopping centers plan and prepare for COVID-19 i their communities.
Plan Ahead

O Review any emergency plans you already have and update them if necessary.
O Make a plan for what you will do if large numbers of employees are unable to attend work,

which may occur if r their . Identify key positions
and cross-train staff to ensure all essential functions will be covered.
O stay informed about COVID-19 in your community.

Communicate

O Instruct patrons to stay home if they are sick. If applicable, have a flexible cancellation /
rescheduling policy so sick people and people taking care of COVID-19 patients are able to stay
home.

O 1f you have employees who are at a higher risk for complications from COVID-19, including
people over 65 and those with pre-existing medical conditions such as diabetes, chronic lung
disease and chronic heart disease, or a compromised immune system (e.g., cancer, cancer

treatment, or other treatments), find position: contact with
the public.
O Create flexible sick leave polici loyees stay home they are sick.

o Employees may discontinue isolation and return to normal activities when it has been at

least 7 days since their first day of illness AND they have been without fever for three

days (72 hours) and their other are improving, in ith their

healthcare providers and state and local health departments.

Employers should not ask for a negative COVID-19 test or a note from a medical

provider for employees to return to work.

O Post signs encouraging patrons to leave immediately if they begin to show symptoms of iliness,
COVID-19 or otherwise.

°

Keep Everyone Healthy

O Have respiratory hygiene supplies available for employees and patrons, including hand sanitizer
containing at least 60% alcohol, tissues, and lined trash cans.

DOWNLOAD

¢ AIHA

Protecting Worker Health

Reopening:
Guidance for the
Industry

Guidance Document

fersion 2 | May 6,

DOWNLOAD

[CDCEEEEIE
Coronavirus Disease 2019 (COVID-19)

What Grocery and Food Retail Workers Need to Know
about COVID-19
Coronavirus disease 2019 (COVID-19)'s2 |

ety nes ey st e
swscovzsmpomoten ndode — PREVENT COVID-19 EXPOSURE AT WORK
S —— -

et undrsenaing o vow
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+ Between people who are in close
contact with one another (within
about 6 feet)

« Through respiratory droplets
produced when an infected person
coughs, sneezes, or talks

Recent studies ndicate that the virus can
be spread by people who are not showing
symptoms. It may be possible that a
person can get COVID-19 by touchinga
surface or object that has the virus or it
and then touching their own mouth nose,
or possibly ther eyes. This is ot thought
to be the main way the virus spreads,but ¥+ View Larger
we are il learning more about ths virus

Oider adus and people of
complications rom COVID19.

derl be at higher risk for more serious

As a grocery or food retail worker, how can | protect myself and slow the
spread?

s retail worker, time
with COVID-1 . mouth, or eyes a cash,
customers with COVID-19 have touched.

= Notify your supervisor and stay home if having symptoms (fever, cough, or shortness of breath).

« Follow COC- ifyou are sick. towork untilthe citeria to discontinue home
solation are met, d d local
+ Follow COC d pe ifyou at

home with COVID-19.

DOWNLOAD
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https://files.nc.gov/ncdhhs/documents/files/covid-19/_NCInterimGuidanceforMallsandShoppingCenters_032320.pdf
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-Guidance-for-the-Retail-Industry_GuidanceDocument.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/grocery-food-retail-workers.html
https://transcripts.gotomeeting.com/#/s/e15c8eb8e48087f4b2adf48dad7515b86483255b810d8c8cc0dd21b7b11d73ca

Summer Camps (Day and Overnight)

Information Links

= CDC Public Health Considerations for Youth Programs and Camps Decision Tool

= |nterim Guidance for Overnight Camp Settings

= Environmental Health & Engineering, Inc. Field Guide for Camps on Implementation
of CDC Guidance

g O the local community.

Should you consider Are recommended health and safety 15 ongoing monitoring in place?
opening? actioas In placer + Deelop and implement procedures to
V' Willreopening be v i
consistent with such as hand washing and and employees daily upon arrival, 35
2pplicable state and feasible
local orders? covering, as feasible + Iffeasible,implement enhanced screening,
5 = % ity cleaning, disinfect for children and employees who have
= i it recently been presrt nareasofigh OPEN
athigher isk for severe transport vehictes/buses transmission, including temperature
i -5, e > sz |ves |- G
v + Encourage anyone whois sick to stay.
u ache iy
upon arrival for between groups, and staggered  Plan forif children or employees get sick
hedul 1, and drop of, if Pt e
Tersiole egularly communicate and monitor
o expocira? ) developments with local authorities,
77 v Where feasible, adjust activities employees, and families regarding cases,
and procedures to limit sharing exposures, and updates to policies and
NO ofems s s e, i
supplics, and equipment o
+ Monitor child and employee absences and
J + Trainal mployees n hesth ard bl

2 have a pool of trained substitutes, and
safety protocols flexible leave policies and practices

Be ready to consult with the local health
DO NOT m ettt o ol ety
e i s e et

:
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<
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DOWNLOAD -8



https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/youth-programs-decision-tool.html
https://files.nc.gov/covid/documents/guidance/Interim-Guidance-for-Overnight-Camps-PHASE-2.pdf
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/Camps-Decision-Tree.pdf

Veterinarians and Animal Services
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Information Links

CDC

= Resources for Businesses and Employers
= Pets and Other Animals

= COVID-19 and Animals FAQs

Animal Services

= AVMA Interim Recommendations for Intake

of Companion Animals from Households
Where humans with COVID-19 are Present
(Updated on April 22, 2020)

= North Carolina Department of Agriculture
and Consumer Services, Veterinary Division,

Animal Welfare Section

Equine Boarding Facilities

= Clarifications for Equine Board and Training
Facilities, North Carolina Horse Council

Livestock Markets

Livestock Marketing Association

Veterinarians

American Veterinary Medical Association

American Association of Bovine Practitioners

American Association of Equine Practitioners

American Association of Swine Veterinarians

CDC's Interim Infection Prevention and
Control Guidance for Veterinary Clinics
Treating Companion Animals During the
COVID-19 Response
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https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/animals/pets-other-animals.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#COVID-19-and-Animals
https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19/interim-recommendations-intake-companion-animals-households-humans-COVID-19-are-present
http://www.ncagr.gov/vet/AWS/
https://nchorsecouncil.com/clarifications-for-equine-board-and-training-facilities/
http://lmaweb.com/covid-19/
https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19
https://www.aabp.org/resources/covid19/
https://aaep.org/resources/covid-19-resources-veterinarians
https://www.aasv.org/Resources/publichealth/covid19/index.php
https://www.cdc.gov/coronavirus/2019-ncov/community/veterinarians.html

Universities and Colleges”

Information Links

Interim Guidance for Administrators of US Institutions of Higher Education

FAQs for Administrators

Guidance for Institutions of Higher Education with Students Participating in
International Travel or Study Abroad Programs

Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces,
Businesses, Schools, and Homes

*Additional guidelines are forthcoming from the Governor's Office. 30


https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fcolleges-universities.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-ihe-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/community/student-foreign-travel.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
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Additional Covid-19 Links to Resources

Atrium Health Unvelils
COVID-Safe for Employers
Getting Organizations Ready
to Return to Work Safely

= Provide invaluable worksite guidance, protocols, screening and
testing related to a COVID-Safe environment

= Assist employers with determining safe re-entry plans for their teams

= Partner with a trusted source of clinical information, with symptom
tracking and antibody testing



https://atriumhealth.org/about-us/coronavirus/covid-safe

Additional Covid-19 Links to Resources

Around the Region Information

= Cabarrus Economic Development COVID-19 Resources

= Cabarrus Regional Chamber Help and Resources Iredell County Public Health Department

= Catawba Chamber Business Resource Guide Iredell Economic Development Group Business Resources

= Charlotte Updates and Business Resources Lancaster County Mitigating Supply Chain Disruptions

= Chester County Chamber Related News

Lincoln Economic Development Association

= Gaston Business Task Force Business Resources Edge Factor Community Hub

= Gaston County EDC

Rowan Chamber

= COVID-19 Overview = COVID-19 Community Response
= Essential Industry Application " Updated on Businesses Opening
» Unemployment Benefits = Stanly County Chamber Resources

= Gaston County Small Business Bridge Loans " Statesville Chamber Resources

= York County Chamber Resources for Business

33


https://cabarrusedc.com/covid19
https://www.cabarrus.biz/helpduringcoronavirus
https://catawbachamber.org/
https://www.charlottesgotalot.com/coronavirus-resources
https://www.chesterchamber.com/covid-19-related-news
https://www.gastondevcorp.com/economic-business-resources
https://www.gaston.org/index.php?src=news&srctype=detail&category=News&refno=74
https://www.gaston.org/index.php?src=news&srctype=detail&category=News&refno=73
https://www.gaston.org/index.php?src=news&srctype=detail&category=News&refno=72
https://charlotteregion.com/clientuploads/Webmaster/Covid-19/Gaston_PressRelease_4-24-20.pdf
https://www.co.iredell.nc.us/1383/Coronavirus-COVID-19
https://www.iredelledc.com/business/business-assistance/iredell-edc-covid-19/
https://charlotteregion.com/news/2020/03/17/alliance-news/lancaster-county-south-carolina-to-vote-on-unprecedented-initiative-for-life-saving-medical-products-manufacturers/
https://edgefactor.com/V5/pages/Welcome.aspx
https://www.visitsalisburync.com/plan/hospitality-workers-business-resources/
https://covid-19.zoomprospector.com/rowancountync?page=1&s%5BSortDirection%5D=true&s%5BSortBy%5D=name
https://stanlychamber.org/help-during-coronavirus/
http://www.statesvillechamber.org/restartiredell
https://www.yorkcountychamber.com/resources.html

Additional Covid-19 Links to Resources

Resources for Your Business COVID-19 Regional Links

= NC Chamber Resource Guide = City of Charlotte
= SC Chamber Resources = Small Business Resources
= Charlotte Regional Business Alliance = Open Data Portal
= COVID-19 Portal = CLT+Mobile App
" COVID-19 Research Dashboard = Small Business Administration Disaster Assistance (SBA)
= Carolinas Alliance COVID-19 Match Site = Support CLT Resources for Small Business
= Mecklenburg County = Latin American Chamber of Commerce
= Office of Economic Development = Charlotte Mecklenburg Black Chamber of Commerce
= Small Business Emergency Stabilization Loan Fund = Carolinas Asian American Chamber of Commerce

= Microbusiness Stabilization Fund " Charlotte Center City Partners

= Hospitality Tourism Alliance

34


https://ncchamber.com/coronavirus-resource-guide-nc-business/
https://www.scchamber.net/covid-19-information-resources-hub
https://charlotteregion.com/index.php?src=pages&ref=covid-19-resources
https://charlotteregion.com/pages/covid-19-economic-impact/
https://www.mecknc.gov/edo/Pages/default.aspx
https://charlotteregion.com/clientuploads/Webmaster/Covid-19/COVID-19_Meck_County_Small_Business_Stabilization_Loan_Fund.pdf
https://charlotteregion.com/clientuploads/Webmaster/Covid-19/COVID_19_Microbusiness_Stabilization_Fund.pdf
https://charlottenc.gov/covid19/Pages/smallbusiness.aspx
https://data.charlottenc.gov/
https://charlottenc.gov/Pages/CLTplus.aspx
https://www.sba.gov/funding-programs/disaster-assistance
https://www.supportclt.com/
https://www.lacccharlotte.com/
http://www.cmbcc.org/
https://caacc.com/
https://www.charlottecentercity.org/covid-19-updates/
https://www.charlottehta.com/
https://www.carolinasalliance.org/

| ocal Printer Contacts

Infographics and Signage
Local Printer Links

Contact these local printers if your business needs to produce signage
and/or floor decals.

= AlphaGraphics CLT
= Bouley Printing

= Fast Signs
= Heritage Printing & Graphics

" |nternational Minute Press
" |TEK Graphics

» Lincoln Printing Service

» QCPrint Solutions

35


http://www.alphagraphics.com/
http://www.bouleyprinting.com/
https://www.fastsigns.com/67-independence-charlotte-nc
https://heritageprinting.com/
https://www.uptown.intlminutepress.com/
http://www.itekrocks.com/
http://www.lincolnprintingservices.com/
http://www.qcprintsolutions.com/

Covid-19 Safety Catalog®

Infographics and Signage
Reopening Readiness

The following catalog of Covid-19 graphics was prepared to help
businesses ensure a safe transition back into the workplace.
Keep in mind of all the possible areas that may need safety signage.

= Parking decks
= Elevators
= | obbies and entrances

= Sitting areas

= Conference rooms
= Workstations

= Bathrooms

= Breakrooms

= Common Areas

*A special thanks to 360° Creative Solutions Group for providing the following catalog as reference. 36
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SOCIAL DISTANCING - FLOOR DECALS

GRAPHICS

F.01

F.04

BE SMART

b1

PLEASE STAND
APART

Standard Sizes

12X12 18X 18
24 X 24 36 x 36 Custom sizes available

F.02

F.05

STOP

PLEAS
H

F.06

STOP

MANTAIN

GFT. DISTANCE

37


http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf

HAND WASHING
GRAPHICS

H.01 H.02 H.03 H.04

WASH YOUR HANDS

sTOP
WASH HANDS
20 SECONDS

WASH YOUR HANDS
BEFORE RETURNING

TO WORK DID YOU
WASH THEM?

HAND WASHING STOPS
THE SPREAD OF GERMS

H.05 H.06

WASH YOUR HANDS

H.08

H.07
PREVENT THE
NOTICE SPREAD OF GERMS
PRACTICE PERSONAL HYGIENE

WASH YOUR
HANDS WITH
DISINFECTANT
SOAP
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WASH HANDS
BEFORE LEAVING

Standard Sizes

8.5X11 17 X 22
Custom sizes available



http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf
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RESTRICTED ACCESS
GRAPHICS

R.O1

RESTRICTED AREA

DO NOT ENTER
AUTHORIZED
PERSONNEL
ONLY

R.04

ENTER FROM OTHER SIDE

=

ONE WAY AISLE

Standard Sizes

8.5X11 17X 22
Custom sizes available

R.02

OUR LOBBY IS
CURRENTLY NOT
ACCEPTING
VISITORS

R.05

FNSSNEESNEENEEESEN
NO ENTRY WITHOUT MASK

=L

R.03

CAUTION
. NO ENTRY
\J :"Jl:‘.?,.”:si

R.O5
NO ENTRY
WITHOUT MASK
® =

39


http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf
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CUSTOM BRANDED - INFORMATIONAL BANNERS

Multiuse graphics of basic COVID-19 preventive information, fully customizable

STOP
THE

SPREAD

CiB.O1

YOUR LOGO HERE

KEEP SOCIAL
6FT DISTANCE

WASH YOUR

HANDS FOR
20 SECONDS

IF YOU CAN
STAY SAFE
AT HOME

WEAR A
MASK OUTSIDE

CiB.02

=L

YOUR LOGO HERE

#WE'REINTHISTOGETHER

KEEP MINIMUM
6FT DISTANCE

WASH YOUR
HANDS OFTEN
FOR 20 SECONDS

STAY SAFE

STAY HOME

WEAR A MASK
WHEN GOING
OUTSIDE

40


http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf

HARDWARE SOLUTIONS
Shields

360 CUSTOM
PROTECTIVE SHIELDS

Flatten the curve.

Protect your customers
and employees with
custom protective shields.

Add custom graphics.
Choose from the

standard 24 x 36
or ask us about custom
size options.
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http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf
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