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Sent: Wednesday, March 25, 2020 7:25 AM

| To:  Steve Johnston

COVID-19 Resources

As you have likely heard by now, a Stay at Home Order has been been issued for
Mecklenburg County, effective at 8:00 a.m. on Thursday, March 26, 2020. Consequently, |
wanted to share some important information and resources to help you stay updated
during this time.

As always, please do not hesitate to contact me if you have questions or concerns.
renee.johnson@charlottnc.gov or at (704) 336-3436.

The City of Charlotte will continue to provide essential services during this time. As
an effort to keep employees safe, many are working from home or on staggered
shifts. As a result, there may be additional wait times when contacting our offices
and/or impacts on our services. Below is a list of some of the changes, however

please see the City of Charlotte website for details and to stay current during this
rapidly changing time.

CMPD: As always, Call 911 in an emergency. In order to prevent 911 emergency lines
open from being overwhelmed, residents are asked to report non-emergencies online.

City Water: There will be no disconnections until further notice. Charges are still being
incurred, so Residents should contact Crisis Assistance Ministries for assistance with
utilities and rent. and utilities.

Solid Waste: Trash and recyclables will be picked up weekly. There will not be bulk or
yard pick up at this time.

CATS: Buses and LYNX will run on modified schedules. The Buses are Free until further

notice.
City of Charlotte website

STAV-AT-HOME
ORDER
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Mecklenburg County Stay at Home Order...What does it mean?

Other Helpful Links

e Mecklenburg County Website:

https://www.mecknc.gov/news/Pages/Update-on-Novel-
(980) 314-9400

o NC Governor Cooper:

Coronavirus.aspxhttps://governor.nc.gov/

e NC Congresswoman Adams:

https://adams.house.gov/coronavirus-resources

¢ Whitehouse:

https://www.whitehouse.gov/

e Centers for Disease Control and Prevention

https://www.cdc.gov/

e Duke Energy:

https://www.dukeenergyupdates.com/

e NC Unemployment:

https://des.nc.gov/apply-unemployment

e CMS:

https://www.cms.k12.nc.us/Pages/default.aspx

o Mental Health Mobile Crisis team:

https://www.thesantegroup.org/mecklenburg-county-crisis

P

Sauce, etc.

Over 100 families in Hidden Valley depend on Faith CME's food pantry every Wednesday.
If you or your organization is able to help, please contact Faith CME directly, to arrange a
time to safely drop off items.Phone: (704) 597-8249, 457 Wellingford St, Charlotte, NC

28213.

Food Banks are an essential service. Second Harvest
Food Bank is currently unable to provide local pantries
with their standard amounts. | have been advised that the
food pantry at Faith CME Church is dangerously low on
canned goods and non-perishable food items. They are in
need of Beans, Corn, Soups, Canned Potatoes, Pasta &
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For additional information and resources, call 211 for a coordinated list of resources and
referrals. Multi-lingual services are available.

| 2-11 |

For questions regarding the Stay at Home Order, call the hotline (704) 353-1926.
Open Monday - Friday 8am - 8pm.

If you or your has a need or a resource that you would like me to share during this time,
please let me know.

Together, everyone achieves more...We WILL get through this together, District 4!

www.reneeperkinsjohnson.com

Renee' Johnson City Council District 4 | P.O. Box 480635, Charlotte, NC 28269
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