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The latest news for you
Representative Nasif Majeed [majeedla@ncleg.net]

Sent: Friday, January 24, 2020 6:48 PM

| To:  Steve Johnston

Representative Nasif Majeed
District 99

Updates from Raleigh:

PEACE. North Carolina students have a state constitutional right to a “sound
basic education.” The NC Supreme Court famously confirmed this right in its
1997 decision in the Leandro case. In the two decades since that decision NC
lawmakers have struggled to properly fund public education.

Recently, new litigation has signaled a renewed commitment from the courts to
hold legislators’ accountable so that every child can receive a “sound basic
education.”

This week Superior Court Judge David Lee signed a consent order that
establishes a plan of action of what the State must do to serve our
students. The consent order is agreed to by education advocates and the State
of North Carolina.

What is in the consent order follows the recommendations of an independent
consultant (known as the “WestEd Report”) hired to determine what North
Carolina needs to do to meet its constitutional commitment to provide every
child with a “sound basic education.”

The WestEd report recommends that the State invest about $8 billion more
over the next eight years. That is a big number that shows how poorly recent
legislative budgets have treated our public schools and early education
programs.

1/27/20, 6:48 PM



The latest news for you - Outlook Web Access Light

20of 5

https://ex.myhosting.com/owa/?ae=Item&t=IPM.Note&id=RgAA....

You can read the report here.

NC Attorney General Releases Top 10 Consumer Complaints of 2019
Attorney General Josh Stein this week shared the top 10 consumer complaints
that his office received in 2019.

Last year, people in North Carolina filed 14,462 consumer complaints. In the
course of mediating those complaints, the NC Department of Justice (NCDOJ)
secured consumer refunds of nearly $580,000, of which more than $293,000
went to refund elder fraud victims.

The top 10 consumer complaints of 2019 are:

Telemarketing/Do Not Call: Telemarketing complaints are related to
robocalls, spoofed calls, and calls that violate the Do Not Call Registry.
NCDOJ received 1,545 telemarketing complaints.

Lenders/Credit: Lender and credit complaints involve issues with
mortgage lenders, creditors, debt adjustors, credit reporting and
recovery, and collection agencies. NCDOJ received 1,477 lender and
creditor complaints.

Motor Vehicles: Motor vehicle complaints involve issues related to car
rentals, sales or purchases of new and used cars, and car repair issues.
NCDOJ received 1,381 motor vehicle complaints.

Elder Fraud: Elder fraud scams cover a range of scams that target older
adults, including imposter and sweetheart scams. NCDOJ received 1,249
elder fraud complaints.

Home Repair: Home repair scams involve home improvement, repair,
construction, and care. NCDOJ received 1,215 home repair complaints.

Health Care: Health care complaints include health services and
products, and hospital, doctor and healthcare-provider services. NCDOJ
received 783 health care complaints.

Cable TV/Satellite: Cable TV and satellite complaints are related to
cable TV and satellite service providers with a state-issued franchise.
NCDOJ received 780 cable TV and satellite complaints.
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e Landlord-Tenant: Landlord-tenant complaints involve disputes over the
rights and responsibilities of landlords and tenants. NCDOJ received 680
landlord-tenant complaints.

e Telecommunications: Telecommunications complaints involve issues
with cellular providers and other telephone companies. NCDOJ received
675 telecommunications complaints.

e Home Furnishings/Appliances: Home furnishing and appliance
complaints include issues with furniture companies and appliance repair.
NCDOJ received 421 home furnishings and appliance complaints.

North Carolina consumers can visit ncdoj.gov to learn more about ways to
protect themselves from scams and fraud. People can also request a
presentation for a group or organization about public safety issues, scams and
frauds, and ways to prevent crime and protect yourself and your information. If
you believe you or someone you know has been the victim of a scam, file a
complaint with our Consumer Protection Division at ncdoj.gov/complaint or by
calling 1-877-5-NO-SCAM.

Be Wary of Medicare Scams

The North Carolina Insurance Commissioner is warning Medicare recipients to
be on alert for scams. The Insurance Department has received reports of
phone calls with the Caller ID listed as “Senior Center” but the number is
unavailable. The callers are saying they are conducting a Medicare survey and
are asking for personal information or asking if those they have called if they
have received their new 2020 Medicare card.

“If someone is calling, claiming to be from Medicare and asking for your Social
Security number or bank information, hang up, it's a scam,” said Commissioner
Causey. “First, Medicare won't call you. Second, Medicare will never ask for
your Social Security number or bank information,” he added.

If someone is threatening to cancel your benefits if you don’t give up
information or money, report it to the Department’s Seniors’ Health Insurance
Information Program or SHIIP or the N.C. Senior Medicare Patrol at
1-855-408-1212.
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VETERAN
LINEAGE DAY

Learn, Love, and Live the Life
of these Brave Veterans

FEBRUARY 13, 2020
12PM - 2PM
NC MUSEUM OF HISTORY
5 East Edenton St, Raleigh, NC 27601
Highlighting the accomplishments of the 1st NC Colored
Unit and African American Veterans of past times.
RSVP - Arthur.Anderson@milvets.nc.gov

North Carolina
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| welcome your comments and concerns. Please continue to send me your
input and ideas. | look forward to reading them and will continue to do my best
to represent you well. PEACE!!
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You can listen to Daily Sessions on the General Assembly's website at
)) www.ncleg.gov - Once on the site, select either House or Senate, then

look for the speaker.

Follow Me on Facebook f

Join Our Mailing List

It's easy to join our mailing list! Just send your email address by text message:

Text MAJEEDN to 22828 to get started.
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