The 8-hour Mental Health First Aid
USA course has benefited a variety

including: primary care profession-

‘Ll <) A' of audiences and key professions,

als, employers and business leaders,

ll |] and educators, state police and
corrections officers, nursing home
staff, mental health authorities, state policymakers,
volunteers, young people, families and the general

public.

NREPP

Included in SAMHSA’s
National Registry of
Evidence-based
Programs and Practices

Both MHFA and QPR are

QPR stands for Question,
Persuade, and Refer -- 3
simple steps that anyone PR
can learn to help save a 1:.,.““ ey
life from suicide. Just as

people trained in CPR and the Heimlich maneuver
help save thousands of lives each year, people
trained in QPR learn how to recognize the warning

signs of a suicide crisis and how to question,
persuade, and refer someone to help. Each year
thousands of Americans, like you, are saying "Yes"
to saving the life of a friend, colleague, sibling, or
neighbor. QPR can be learned in our Gatekeeper
course in as little as one hour.

Mecklenburg County
3701 Latrobe Drive, Suite 140
Charlotte, NC 28211
Cabarrus County
P.O. Box 1294
Concord, NC 28026-1294
mha@mbhacentralcarolinas.org
www.mhacentralcarolinas.org

faith communities, school personnel

Get Involved

Volunteer

e Compeer Program

e ParentVOICE Program

e MHA Board of Directors

e MHA Committees

e MHA Ambassadors

e Speakers Bureau
Go to www.mhacentralcarolinas.org, click on
“Volunteer Opportunities,” or call 704.365.3454

Get Connected

Sign up to receive

o MHA Newsletters and eNewsletters

e Legislative Updates
Go to www.mhacentralcarolinas.org, click on “Join
Our Mailing List,” or call 704.365.3454.

Like us @j} Follow us éﬁi
Support the MHA

The MHA is a non-profit, United Way member
agency. We accept tax-deductible contributions
to include:

Cash donations (check/credit card)
Membership - Provider Directory
Stock transfers

Planned estate giving

Corporate sponsorships/memberships

Visit www.mhacentralcarolinas.org or call
704.365.3454 to learn how you can help!

www.mhacentralcarolinas.org
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of Central Carolinas

A member agency
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Mental Health America
of Central Carolinas

The MHA:
your Source for
Mental Health Education

Spreading Hope,
Spurring Action,
Supporting Families,
Saving Lives!



Mental Health First Aid** A =
This evidence-based best practice program De-escalation

introduces participants to risk factors and l 0 I \ / Pe—Es_calah‘on Training help§ thfz .attendee .
warning signs of mental health problems identify and de-escalate an individual who is

and teaches how to give help to connect a M enta l H Ead l th A mer I Ca agitated, while keeping themselves and others

; s . safe. The attendee will learn what to say and
pefzen ewinegymptamsoimental finess Of Central Ca rO“naS what not to say and the importance of active
to appropriate professional or other help,

including peer and family support, can be

listening , nonverbal de-escalation technigques

as well as verbal techniques. The attendee will |
engaged. This certification programiis an The mission of the MHA is to promote mental well- be given the tools that will best insure a |
Igeerite, S e sl ness through advocacy, prevention, and education. positive outcome when dealing with a highly
offered in Adult or Youth version. : ¢ agitated person. Free 2-hour training.
**Charges apply, call for more information !
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% The MHA’s vision is to reduce stigma and to advocate
*, for effective mental health services. K
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Question, Persuade and Refer (QPR) y FACT A
MHA offers best practice QPR suicide ,'V°u @ienoielikelViion,
prevention training to teach those who are in | | encoun"cer S pshona
a position to recognize the warning signs of, %\an ern-otlonal o .mental i
clues and suicidal communications of peo- e havinga

/ : \_  heartattack.
ple in trouble to act vigorously to prevent a A r

Multicultural Trainings
MHA has developed a network of refugee
resettlement and post resettlement agencies,
mental health providers, interpretation services,
and volunteers to address the unmet mental
health needs of refugees and asylees in our
community and state. We host monthly network-
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possible tragedy. The training can be offered TS _ ing meetings to address gaps in services, and host
in 1-2 hours and catered to the specific audi- el annual conferences to teach providers how to
ence’s needs. Developed by Dr. Paul /,/ e develop culturally competent mental health
i : : . *. 4 FACT N services for the currently settling refugee groups.
Quinnett, QPR offers hope through positive ” Suicide is the 10th
action. leading cause of
> : 3rd leading cause /. ing in ParentVOICE Program
Advocacy & Managing Money in Recovery \_ among 15-24 year / school 4 ParentVOICE (PV) provides trainings for parents,
MHA provides several workshops for adult mental \\ olds /’ : n. | 4 youth, and provider agencies, at NO COST. Family-
health consumers and their caregivers. Advocacy e S . driven trainings include: Shared Parenting from the ;
workshops are designed to engage consumers and PO Parent Perspective, Recordkeeping, Parenting Trou- |
family members in legislative advocacy in NC, as y g FACT > N b'ﬁ Tsins, Conftlilct Resotlt:mc?P; and (;ﬂ;‘:‘r tolgics
wislfew ot Selficehierargy sl Mt ':’/#1 Principle of Menta\L\ , G Zi:ll:nggs?E;rsSth?iey:tire:ltlrainriT:wzr; iancljje: Self-
offers Managing Money in Recovery, an educational Health Recovery is: b o Advocacy - Stand Up and Speak Out; Futures Ready; |
program designed for individuals in recovery of Self-direction - ] : Ready, Set, Work; Crisis Planning; and Child and |
mental health and substance use disorders. This , Consumers determine s Family Teams for Youth. PV’s Family Partner Train-
interactive course plainly describes creating and \. theirown pathto / f . ing Program prepares family members to provide
maintaining a realistic budget, and adapting to \__ recovery. .’ o peerinzn ofheito pal it ElancRalBnLe N colc:
e _id givers through 120 hours of classtoom education,

changes within income and expenses. W T T==77

mentoring and shadowing.




