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CRC Honors Officers at 35 Annual Police Awards

By: Melissa Baker, Community Relations Specialist

The 35% annual Charlotte-
Mecklenburg Police Community
Relations Awards banquet was
held on Thursday May 15, 2014
at Center Stage on North Da-
vidson Street.

The Charlotte-Mecklenburg
Community Relations Awards
program was established by the
Charlotte-Mecklenburg Commu-
nity Relations Committee (CRC)
in 1979. The program expresses
the community’s appreciation to
police officers who have made
outstanding contributions to the
improvement of police-
community relations. The pro-
gram encourages officers in their

daily performance to further the
understanding of the joint role of
residents and police in promoting
public safety and fighting crime,
and rewards officers who have
advanced creative solutions to
neighborhood problems.

Nominations for this award are
made by citizens in the different

Charlotte-
Mecklenburg School personnel

patrol areas,

and students, groups, and individ-
uals. The officers are judged on
their involvement in helping the
community understand the police
function and the residents’ role in
making Charlotte a safer place to
live.

This year the CRC received 521
nominations. A panel of judges,
made up of members of the
Charlotte-Mecklenburg Commu-
nity Relations Committee, chose
28 semi-finalists and 15 finalists.

(Continued on page 3)

Diversity Matters in County Government

By: Dena Diorio, Mecklenburg County Manager

While a diverse workplace is
important for any organization, it
is especially important to Meck-
lenburg County government. At
its core, we are a group of peo-
ple serving people -- a diverse
group of people. Diversity is a
value that is integrated through-
out our organization, and it’s
imbedded in the way that we do
business.

The Mecklenburg Board of Coun-
ty Commissioners established

framework for diversity in 2006
with the goal of being a “model
diverse organization.” The pa-
rameters were defined as:

e No disparity in customer
satisfaction with County
services

* No disparity in satisfac-
tion among County em-
ployees

e Maintaining a qualified
workforce representative
of the community

Since then, a Diversity Council
was formed and it meets monthly
to advise and support the Coun-
ty’s diversity management efforts.
Mecklenburg County created a
Diversity Management Plan with
specific goals, strategies and
measures to make sure that we

are on track to be that model
diverse organization. Some of
the goals include: high customer
satisfaction and positive resident
perception; increased employee
knowledge about diversity and
working with a diverse popula-
tion; and increased employee
motivation and satisfaction re-
gardless of race, gender, age,
sexual orientation, disabilities,
religion, ethnicity, and/or national
origin.  Many County depart-
ments have taken action to better
serve our diverse population.
Translation services and bilingual
staff are offered in many depart-
ments, including the Department
of Social Services, the Health
Department, and Child Support
Enforcement.

(Continue on page 5)

CHARLOTTE-MICKLENBURG
COMHUMITY RELATIONS



Link June 2014

Page 20f 6

|2 Years a Slave; A Community Dialogue
By: Patricia Albritton, CRC Chair

On Saturday, March 22, 2014, the
Charlotte Mecklenburg Community
Relations Committee (CRC) pre-
sented a screening of the moviel2
Years a Slave. Over fifty people
joined CRC members to view the
movie and engage in a group dia-
logue. The viewing audience was
multi-racial, teenagers and retirees,
single individuals and families, CRC
members, and City employees.
Some had viewed the movie; many
had not. Within the month leading
up to this CRC event, 12 Years a
Slave had won the American Acad-
emy, British Academy, and Golden
Globe Awards for Best Picture.

In the open group dialogue after
the movie, | thought the discussion
would focus on how slavery was a
horrible period in our American
lives but slavery ended over two
hundred years ago.

However, most in the group under-
stood that slavery was legal in
America for over two hundred
years and only officially ended 150
years ago. Moreover, it was not
until fifty years ago that Civil Rights
Acts (1964) legislation mandated
equal rights and an end to racial
discrimination.

Why is this history important?
Because many can see that African-
Americans still live with the effects
of discrimination and racism. There
may not be physical bondage but
gaps in access to education, distri-
bution of wealth, and basic human
rights have never closed.

After the movie screening, some of
the discussion comments centered
on a lack of respect for the current
education system (from students,
administrators, and policy makers),
disparity in assignments for ad-
vanced placement classes in high
school grades, a lack of equal access
to health and human services, and
this country’s wealth continuing to
be held by a small percentage of
individuals.

Despite the enactment of new poli-
cies and laws, many in the discussion
group pointed out that many of the
hardships displayed in the movie
remain challenges today:

o the disregard for keeping the
family structure together;

e people turning on each other
for the slightest gain for them-

Thus, the question remains how can we
work together across all lines of difference
to ameliorate the current effect of past
discrimination and racism?

“First there must be truth”. We start by
acknowledging that we still have work to
do; that discrimination and racism are not
only in the minds of some people but that
they really do exist. We must talk about
discrimination and racism and not be afraid
to discuss the impacts on our society and
in our city. We have to begin to under-
stand and accept how those impacted feel
and not disregard this impact because it
may not be voiced in a way comfortable to
most people.

If we are to truly address discrimination
and racism, every person needs to take a
part in understanding and correcting be-
haviors. We can say there is room for
change but we can no longer wait for

others to make the change.

(Quotations from The Willie Lynch Letter
and the Making of a Slave, published by
Lushena Books, and Blood Done Sign My
Name by Timothy B. Tyson)

selves;

e individuals and groups ignoring
the brutality directed towards
others because they have no
sense of power;

e education being a pathway to
advancing but not equally of-
fered to everyone and not of-
fered to some at all;

e individuals being harassed and
discredited because they at-
tempted to demonstrate any
capability of intelligence;

e African Americans fearing for
their lives even though they are
free men and women.

Moreover, it is not just African
Americans feeling the effect of socie-
tal bondage; today, many cultures are
still trying to capture their basic hu-
man and civil rights. “Fear, distrust,
and envy” continue to control us all.

12 years a slave
My reaction

| was not prepared for this movie, though | am a
student of history and | know many of the horrors
that were perpetrated on the African American
population during the era of slavery. | knew that
slaves were treated as property, much like animals. |
knew that slave families were broken up, children
torn away from their parents. | knew that religion
was used by white slave owners to justify their
| knew that
slave traders made their livelihood off the purchase,

ownership and subjugation of slaves.

kidnapping and sale of African American slaves. |
knew that slaves were barred from education to
keep them from rebelling. | knew that uncoopera-
tive slaves had been tortured and killed.

Even though | knew these things had happened, |
was not prepared to see it portrayed so vividly in
this movie. Based on a true story, the personal ex-
perience of a middle class man from Boston who
was kidnapped and sold into slavery portrays in
graphic detail his unspeakable tragedy as well as the
unbearable atrocity that was slavery. But more im-
portantly, it portrays the roots of modern day rac-
ism.

Marc Friedland, CRC Member
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April: Fair Housing Month

By: Luis Matta, Community Relations Specialist

CHARLOTTE - Each April, the U.S.
Department of Housing and Urban
(HUD)
Housing Month to mark the passage
of the 1968 Fair Housing Act, the
landmark law passed shortly after

Development uses Fair

the assassination of Dr. Martin Lu-
ther King, Jr. which prohibits hous-
ing discrimination based on race,
color, national origin, religion, sex,
disability, and family status. This
year's Fair Housing Month theme is
"Fair Housing is Your Right: Use It!"
Throughout the month, HUD will
cast a spotlight on the persistent
problem that exists in this country,
as individuals and families continue
to face both blatant and subtle
forms of housing discrimination.

HUD Secretary Shaun Donovan
launched this year's commemoration
at an event featuring the new film "A
Matter of Place," which documents
three personal stories of housing
discrimination in New York City.
Underwritten by a grant provided
under HUD's Fair Housing Initiative
Program, the film profiles three

examples of housing discrimination
based on race, sexual orientation,
and source of income and features
commentary from legal experts, civil
rights advocates and fair housing
testers. "This month is an oppor-
tunity to recommit to the principle
that fair housing is an essential part
of everything we do; every grant we
make; every building we build; and
every community we work with,"
said HUD Secretary Shaun Do-
novan. "And we will go to the mat in
order to ensure the right of every
American to fair housing. Although
the times have changed - our com-
mitment to this work remains as
strong as ever. It is at the core of
our mission."

"Fair Housing Month is an oppor-
tunity for all of us to reflect on just
how far we've come to make our
housing more equitable and how far
we still have to go to end housing
discrimination," said HUD Acting
FHEO Assistant Secretary Bryan
Greene. "Fair housing is about giving

people the opportunity to pursue
their dreams and whenever this
opportunity is denied, not only do
families lose, our entire nation los-

es.

In addition to the legal protections
provided under the Fair Housing Act
prohibiting housing discrimination
based on race, color, national origin,
religion, sex, disability, and family
status, approximately 20 states, the
District of Columbia, and more than
150 cities, towns and counties across
the nation also prohibit discrimina-
tion against lesbian, gay, bisexual, and
transgender (LGBT) individuals and
families.

In 2012, HUD published new regula-
tions to ensure that the Depart-
ment's core housing programs are
open to all eligible persons, regard-
less of their sexual orientation or
gender identity. In addition, 12 states
and the District of Columbia, as well
as several counties and municipalities
protect persons against housing
discrimination based on their source
of income.

POIice Community Relations Awal‘ds (Continued from page 1)

The panel commented that that all
28 officers demonstrated a level of
dedication, commitment and innova-
tion that was inspiring.

All 28 semi-finalists were honored
with a framed Certificate of Appre-
ciation; the 15 finalists each received
a $500 gift card and an elegant
crystal award.

During the past 35 years, residents
of Charlotte-Mecklenburg have nom-
inated over 4100 law enforcement
officers, 530 who have been recog-
nized with police-community rela-
tions awards. The awards program

is made possible through the gener-

monetary and in-kind dona-
tions from corporate sponsors
to cover this year’s event,
which has become so big that it
was standing room only.

This year’s event also featured
a red carpet with photo op,
and dancing into the evening
after the awards.

Several dignitaries were in
attendance, including CMPD
Police Chief Rodney Monroe,
City Council members LaWana
Mayfield and Gregg Phipps,
County Commissioner George
Dunlap, and WBTV Anchor-

“Each year, HUD
and communities
and organizations
across the country
recognize Fair
Housing Month by
hosting an array of
activities that en-
hance the public's
awareness of their
fair housing rights.”

Feel discriminated? Call
us! For more information about
fairness in housing and public

places or to file a complaint,
please call 704-336-5160.

ous sponsorship of local businesses, ]
P P man Paul Cameron. Top Left to right: Sgt. Kirk Hildenbrand, Officer Brad Hall, Sgt. Celestine Ratliff, Officer David Padgett,

Det. Bill Clark

2nd Row Left to right: Det. Marty Cuthbertson, Det. Michael Nguyen, Officer Jose Campos, Officer
Kristina Frazita, Officer Marchelle Hoffman

3rd Row Left to right: Officer Michael Rorie, Officer Richard Reese, Officer Robert Goodwin, Officer
Tricia Edwards, Officer William Houston

individuals, churches and organiza-
tions. Donna Murrell, staff liaison to
the Police Community Relations
Sub-Committee, received $33,000 in



http://portal.hud.gov/hudportal/HUD?src=/program_offices/fair_housing_equal_opp/FHLaws/yourrights
http://vimeo.com/77785957
http://vimeo.com/77785957
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Our Mission:

We advocate for an inclu-
sive community Wwhere
trust, acceptance, fairness
and equity are the com-
munity norms.

The Director’s Thoughts on Racism and Diversity

By: Willie Ratchford
Executive Director, CRC

Racially charged comments by a
rancher in Nevada, Cliven Bundy,
and an NBA team owner, Donald
Sterling, have resulted in renewed
discussion across America on the
issue of race.

Many people, of various racial and
ethnic backgrounds, and of vari-
ous political persuasions, have
roundly condemned both of
these individuals for their indis-
cretion. These rebukes, | believe,
have been good for our country

and local communities.

However, we need to do more.
What we have done is address
two individuals who many see
as racists. The next step is to
begin to address the vestiges of
racism that permeate many of
our institutions.

Ameliorating the current effects
of past discrimination and racism
starts with acknowledgement and
an understanding that racism is
still with us and embedded in our
institutions. Institutional racism
has been defined as “social and
power plus race

prejudice,” and not something we

institutional

can only attribute to an individual.
It also starts with acceptance
of the diversity that makes us

who we are as a country.

Racism: In my line of work,
we find that
those who actively practice rac-

human relations,

ism today are very subtle and
sophisticated in the way they
express that racism. In fact, this
kind of racism is so covert that
often the victims of this insidious
behavior do not realize that they
have been victimized.

People engage in what we call
"have a nice day racism" or "rac-
ism with a smile and a pat on the
back." Because many of us do not
see it, we assume that it does not
exist. It does, both individually
and institutionally.

Racism affects Hispanics and
Latinos, it affects African-
Americans, it affects Native

it also affects
Caucasians; and many others. No

Americans and

racial or ethnic group gets a pass
from this insidious behavior. The
sad thing about individual or
personal racism is that it says
much more about the perpetra-
tor of the racism than it does
about the victim of the racism.

Diversity: In order for us to get
over racism, we all must accept

the diversity of humanity.

“Diversity, generally understood
and embraced, is not casual liber-
al tolerance of anything and eve-
rything not yourself. It is not
polite accommodation. Instead,
diversity is, in action, the some-
times-painful
other people, other races, other

awareness  that

voices, other habits of mind, have
as much integrity of being, as
much claim upon the world, as
you do.

No one has an obligation greater
than your own to change, or
yield, or to assimilate into the
mass. The irreconcilable is as
much a part of social life as the
congenial. Being strong in life is
being strong amid differences
while accepting the fact that your
own self can be a considerable
imposition upon everyone you
meet. | urge you to consider your
own oddity before you are trou-
bled or offended by that of oth-
ers. And | urge you, amid all the
differences present to the eye
and mind, to reach out and cre-
ate the bonds that will sustain the
commonwealth that will protect
us all. We are meant to be to-
gether.” (William M. Chance in
the Language of Action (Wesley-
an LXII, #2, Fall 1989, p.36).
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Diversity Matters in County Government continued from page 1)

Our Park and Recreation depart-
ment targets programs to seniors,
people with disabilities, and at-risk
youth. The Board of Elections of-
fers curbside voting to accommo-
date voters with special physical
needs. And by offering many ser-
vices online, we are more custom-
er friendly to those with mobility
problems.

You can find out much more by
visiting our Diversity page at Meck-
lenburgCountyNC.gov. Internally,
diversity training starts on day one.

Every County employee is required
to take Diversity 101 when he or
she is hired. The Diversity Council
consults and collaborates with our
training staff to develop up-to-date
training programs and market its
“Diversity Makes Us Better” brand.
To date, more than 3,500 County
employees
training. The

have taken diversity
Diversity Council

works carefully to stress to
employees the value of diversity
and  Mecklenburg  County’s
commitment to diversity man-
agement. An example of this
happens each year at our annual
employee appreciation day.

One year, the team developed
the Diversity Museum Walk, a
display of team photos and
diversity displays that ended
with a diversity trivia game.
The Diversity Council also
awards the Team Award, a
competitive award program
that looks at the diverse make-
up of work teams, how effec-
tive team members work to-
gether, innovation, team pro-
jects, and performance.

Regular measurement of diver-
sity efforts is important. The
County uses several tools to

measure how we rate in this
area including the Employee
Climate Survey (ECS) and cus-
tomer satisfaction surveys. 81%
of County employees completed
the ECS for Fiscal Year 2013,
and 92% of those County em-
ployees felt that they work in a
diverse division and that co-
workers respect the diversity
that exists in their division.

Externally, Mecklenburg County
uses community and point of
service surveys. We achieved a
96% customer satisfaction rating
indicating satisfaction with direct
and online

service delivery.

Through training and recruit-
ment of a workforce that is

representative of the community,

We've worked hard to eliminate
disparity among County services

and programs. We're doing
very well but we know of an
area for improvement: advi-
sory committee diversity.

The County has numerous
advisory boards,
tees and commissions that

commit-

meet to discuss and advise
on social, environmental and
fiscal issues. Our goal is to
have this membership rep-
resentative of the County’s
racial and ethnic population
and we have fallen short the
past two fiscal years. To
that end, I'll finish with a
request to help us meet our
goal. Apply today for an
appointment to an advisory
board at
MecklenburgCountyNC.gov.

Fair Housing Highlights

Police Review Highlights:

MARCH:

Staff attended 5 Chain of Command
Hearings

W APRIL:

April Staff attended 6 Chain on

Command Hearings

H May
Staff assisted citizens with filing 6
complaints against police officers

Staff assisted citizens with filing 2
appeals to the Citizen’s Review Board

Cases Opened

Cases Closed Trainings Conducted



http://charmeck.org/mecklenburg/county/Pages/Default.aspx
http://charmeck.org/mecklenburg/county/Pages/Default.aspx
http://charmeck.org/mecklenburg/county/BOCC/AdvisoryBoards/Pages/Default.aspx

CRC Staff

Executive Director
Willie Ratchford

Community Relations
Managers
Ledger Morrissette Jr.
Mary Williams
Terry Bradley

Community Relations
Specialists
Melissa Baker
Lezlie Briggs

Luis Matta
Stephanie Randolph
Terry Stokes

Administrative Assistants
Renee Thompson
Sue Green

We’re on the Web!

See us at:

crc.charmeck.org

Address:

600 East Trade St. Suite 003

Charlotte, NC 28202
(704) 336-2424

CRC Board Members

Patricia Albritton, CRC Chair
Dwayne Walker, CRC Vice Chair
Jaye Alexander
Madelyn Baer
Scott Bishop
Henry Black, Jr.
Stephanie Cook
Clair Craig-Lane
Sarah Demarest
Sandra Donaghy
Larry Edwards
Maya Engle

Marc Friedland
Roderick Garvin
Tyyawdi Hands
Brenda Hayden
Gwendolyn High
Jibril Hough

Janet Lama

Melvin Lowery
LaWana Mayfield
Shannon McKnight
Sharon Merritt
Kwesi Nichols

Tin Nguyen

Kathleen Odom
Aaron Orr
Marty Puckett
Valarie Reed

Jacqlin Robinson

Lisa Rudisill
Jill Santuccio .
Omar Saxton Our Vision:
Bill Schreiner A Charlotte-Mecklenburg
Dana Sidberry ’ :

where people’s differences
David Smith ‘p ‘p ff

Ruth Stevenson are aCknOW[e@ed, under-

Jennifer Styczen stood, and appreciated
Michael Tanck

Carrie Taylor
Rhonda Taylor
Glenn Thomas
Thomas J. Vinson, Jr.
Bahiyyah Walker
Dwayne Walker
Doug Wilson

Thank You

We love to hear from CRC Link readers! If you have a suggestion, feedback, or
great story idea, please do not hesitate to contact us at mmbaker@charlottenc.gov

The CRC Link is a quarterly publication of the Charlotte-Mecklenburg Community

Relations Committee.

Editor: Melissa Baker

Editorial Board: Michael Tanck, Marc Friedland, Lisa Rudisill, Shannon McKnight, Jennifer Styczen

Dispute Settlement Highlights

March

*Mediated 161 Cases

©322 Criminal Justice
Hours

*$7129 savings in taxpayer
dollars

April

eMediated 128 Cases

*353 Criminal Justice
Hours

*$7804 savings in taxpayer
dollars
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